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 ,QWURGXFWLRQ
 3XUSRVHRIWKH*XLGH
The Australian construction industry operates in a global marketplace and utilises a vast, increasingly complex
and innovative range of construction products1 – many of which are manufactured overseas.
As there are hundreds of thousands of building and construction products on the market – produced both
GRPHVWLFDOO\DQGLQWHUQDWLRQDOO\tLWLVH[WUHPHO\GLIÛFXOWWRDVFHUWDLQZKHWKHURUQRWWKH\DOOFRPSO\ZLWKWKH
National Construction Code (NCC) and/or conform to the requirements of the relevant Australian or international
standards, where they exist.
The compliance and durability of construction products are major risk factors which need to be managed as
WKH\LPSDFWVLJQLÛFDQWO\RQWKHVHUYLFHOLIHDQGTXDOLW\RIEXLOGLQJDQGFRQVWUXFWLRQSURMHFWV
Evidence suggests that the market penetration of non-conforming products in several key construction product
sectors in Australia may be up to 50%2. This is a sobering and alarming statistic.
In Australia, there have been numerous instances in which non-compliant construction products have caused
failure or damage to buildings, such as the collapse of buildings and motorway signs, and failure of key building
HOHPHQWVVXFKDVJODVVSDQHOVVWHHOÛ[LQJVDQGPRUH
The most concerning consequence of construction product failure is its impact on safety. In the most extreme
cases, such failure can lead to serious injury or loss of life. The potential risks to the community and construction
industry workers are immeasurable and should not be underestimated. Without doubt, the use of faulty
construction products puts lives at risk.
It is, therefore, vital that the industry works together to create an environment in which all stakeholders in the
EXLOGLQJDQGFRQVWUXFWLRQSURFHVVLQFOXGLQJWKHFRPPXQLW\DUHFRQÛGHQWWKDWFRQVWUXFWLRQSURGXFWVPHHWD
PLQLPXPDFFHSWDEOHOHYHORITXDOLW\DQGFRPSOLDQFHDQGDUHÛWIRUWKHSXUSRVHVIRUZKLFKWKH\DUHLQWHQGHG
,WLVLPSRUWDQWWRXQGHUVWDQGWKHUHVSRQVLELOLW\WRGHWHUPLQHZKHWKHURUQRWDFRQVWUXFWLRQSURGXFWLVÛWIRU
its intended purpose and the profound consequences in the event that the product is found to be defective.
However, the procurement of construction products has become increasingly complex, and information and
guidance to assist the procurement process is scarce. In particular, for many ‘safety critical’ products, there
is often a lack of credible and accurate information available in Australia to assist stakeholders involved in
construction projects to verify construction product compliance and conformance, in order to determine
ZKHWKHURUQRWDSURGXFWLVÛWIRUSXUSRVH
This Guide seeks to assist in the decision-making processes for the procurement of construction products
LQ$XVWUDOLDZLWKDYLHZWRHOHYDWLQJOHYHOVRIFRPSOLDQFHDQGSURYLGLQJDOHYHORIFRQÛGHQFHWRDOOSDUWLHVLQ
the supply chain.
1 In this Guide, the term ‘product’ also includes materials (and vice versa), unless otherwise stated.
2 The Australian Industry Group, The quest for a level playing field, The non-conforming building product dilemma, 2013.
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Appendix 1 provides examples of a number of conformity assessment schemes or guides. By its nature,
Appendix 1 is dynamic and will change, therefore it is designed to be updated regularly. Reference should be
made to the appropriate industry associations and conformity assessment bodies for that particular product
sector and other references provided in Appendix 1 for the most up-to-date information for particular products.
For an up-to-date listing of accredited conformity assessment bodies, readers are advised to consult the JASANZ Register (www.jas-anz.org/register) and the NATA website (www.nata.com.au).

 &RQWH[W
Productivity in the construction industry is critical to Australia’s growth and the economy. The building and
construction industry accounts for 7.8% of Australia’s gross domestic product (GDP), and employs 9.1% of the
ZRUNIRUFH7KHLQGXVWU\FRQWULEXWHGELOOLRQWRWKH$XVWUDOLDQHFRQRP\LQWKHtÛQDQFLDO\HDU
At the end of June 2012, the building and construction industry generated $305 billion in total income,
incurred $275.4 billion in total expenditure, and employed 950,000 persons3. Construction products are
estimated to comprise 30% of project costs; therefore, approximately $82.62 billion dollars was spent on their
procurement in 2011–12.
Reports4LQGLFDWHWKHFRVWVDVVRFLDWHGZLWKUHZRUNFDQEHDVLJQLÛFDQWSRUWLRQRIWKHSURÛWPDUJLQRIDSURMHFW
One major builder estimated the average cost of rework due to non-conforming products was between 0.25%
DQGRIWKHRYHUDOOFRQWUDFWYDOXH7KHLQGXVWU\LVFKDUDFWHULVHGE\SURÛWPDUJLQVEHWZHHQDQG
DQGFRPSDQ\LQVXUDQFHGRHVQRWFRYHUSURGXFWIDLOXUHDQGUHZRUNFRVWV$VSHFLÛFUHZRUNFDVHWRUHSODFH
plastic water pipes in a high-rise residential development will cost a builder $3 million (2%) on a project valued
at $150 million. The “leaky homes” crisis in New Zealand has been estimated to cost NZ $11.3 billion5 in repairs
and replacement costs, which could have been avoided.
Lower productivity in the construction industry leads to higher construction costs and prices. As both the private
DQGJRYHUQPHQWVHFWRUVDUHVLJQLÛFDQWXVHUVRIFRPPHUFLDOEXLOGLQJDQGHQJLQHHULQJFRQVWUXFWLRQWKHVHFRVW
LQFUHDVHVDUHERUQHDFURVVWKHHFRQRP\ÜRZLQJWKURXJKWRKRXVHKROGVLQWKHIRUPRIKLJKHUFRQVXPHUSULFHV
As Australia’s population continues to grow and age, and with fewer people paying taxes, the resultant effect of
ongoing lower productivity will be a huge impost for the Australian economy.
As construction products are the key components of building and construction projects, their durability is
VLJQLÛFDQWO\LPSDFWHGE\WKHLUTXDOLW\ZKLFKLQWXUQLPSDFWVRQWKHOLIHVSDQRIEXLOGLQJVDQGLQIUDVWUXFWXUH
assets. Replacement costs and environmental impacts can be profound if the life expectancy of building and
construction assets is compromised or reduced. Furthermore, the reliable performance of building products is
critical to achieving the safety objectives established by all Australian and New Zealand governments for the
community and to meet community expectations for safety.
7KHQRUPDOGHVLJQOLIHRIDEXLOGLQJRULQIUDVWUXFWXUHDVVHWLVUHJDUGHGDV\HDUV+RZHYHUIRUVSHFLÛFSURMHFWVWKH
design life can be as long as 100 to 150 years. The durability of a building and its components in their environment
VKRXOGEHVXFKWKDWLWUHPDLQVÛWIRUXVHWKURXJKRXWLWVGHVLJQOLIH SURYLGHGLWLVDSSURSULDWHO\PDLQWDLQHG 
It is also important to recognise that sustainability is now a key element in achieving business success in the
construction industry.
&OLHQWVZDQWWRVHHVXVWDLQDEOHRXWFRPHVIRUWKHLUSURMHFWVWKHVXSSO\FKDLQQHHGVWRFRPSHWHSURÛWDEO\DQG
RQDOHYHOSOD\LQJÛHOGDQGWKHFRPPXQLW\H[SHFWVWKDWWKHLQGXVWU\ZLOOGHOLYHUSURMHFWRXWFRPHVWKDWKDYHGXH
regard for the environment and other related factors. The industry itself needs to operate in a sustainable way
WRHQVXUHDVDIHFRQVWUXFWLRQHQYLURQPHQWPDLQWDLQSURÛWDELOLW\LQFUHDVHHPSOR\PHQWDQGSURGXFWLYLW\ZKLOH
SURYLGLQJHFRQRPLFEHQHÛWVWRWKHQDWLRQ
The development and use of sustainable construction products is a key factor in achieving the deliverables
expected by all industry stakeholders.

3 Australian Bureau of Statistics, 27 June 2013.
4 The Australian Industry Group, The quest for a level playing field, The non-conforming building products dilemma, 2013
5 The New Zealand Herald,'HFHPEHUq/HDN\KRPHVZLOOFRVWEWRÛ[tUHSRUWr
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 6FRSHRIWKH*XLGH
This Guide aims to assist procurers gain a more informed understanding and exercise improved decisionmaking with respect to the procurement of construction products. As the quality and performance of
construction products is critical in providing certainty and assurance to building and construction quality,
durability and longevity, and ensuring safety, understanding these performance expectations is an essential
precursor to an effective procurement process.
By assisting readers to understand the current environment in Australia with respect to construction product
conformity and conformance assessment, the Guide is intended to reduce confusion and provide greater clarity
for all stakeholders involved in building and construction project delivery. In the absence of regulatory guidance,
RUZKHUHDQLQGXVWU\VSHFLÛFLVVXHLVQRWDGGUHVVHGE\WKLV*XLGHWKHUHFRPPHQGDWLRQVRIWKHUHOHYDQW
recognised Australian industry body for a particular product sector should be considered. This Guide provides
assistance in this regard by including relevant references, where appropriate.

 ([FOXVLRQV
The Guide is not intended to provide a comprehensive manual for the procurement of construction products.
Additionally, the Guide is not designed to address the issues of forgery, counterfeit goods, counterfeit
FHUWLÛFDWLRQIDOVLÛHGPDUNVUHSRUWVFHUWLÛFDWHVPLVOHDGLQJFODLPV ZLWKRXWHYLGHQFH DQGPLVUHSUHVHQWDWLRQ
These are matters addressed by a range of existing Australian laws. Procurers who encounter these issues
should pursue these matters through the relevant legal avenues.

 :KR6KRXOG8VHWKLV*XLGH"
7KLV*XLGHKDVEHHQSUHSDUHGWRDVVLVWDUFKLWHFWVHQJLQHHUVEXLOGLQJGHVLJQHUVVSHFLÛHUVSURFXUHUVEXLOGHUV
SURMHFWPDQDJHUVFRQWUDFWRUVVXEFRQWUDFWRUVEXLOGLQJVXUYH\RUVFHUWLÛHUVDQGDVVHWDQGEXLOGLQJRZQHUV
For the purposes of this Guide, all such entities are referred to as ‘procurers’, unless otherwise stated.

 $EEUHYLDWLRQV
The following abbreviations and acronyms are used in this Guide.
ABCB

Australian Building Codes Board

ACL

Australian Consumer Law, which for the purpose of this Guide includes State and Territory fair
trading and similar legislation

ACM

Acceptable Construction Manual

ACP

Acceptable Construction Practice

BCA

Building Code of Australia

EESS

Electrical Equipment Safety System

ERAC

Electrical Regulatory Authorities Council

JAS–ANZ

Joint Accreditation System of Australia and New Zealand

NATA

National Association of Testing Authorities, Australia

NCC

National Construction Code (published by the Australian Building Codes Board) comprising
the Building Code of Australia, Volume One and Two; and the Plumbing Code of Australia, as
Volume Three

PCA

Plumbing Code of Australia

SA

Standards Australia
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 3ULQFLSOHVIRU3URFXUHPHQWDQG
&RQIRUPDQFHRI&RQVWUXFWLRQ3URGXFWV
The following principles have been developed to guide procurers on matters relating to the conformance of
construction products. By applying all of these principles to their decision-making, procurers can help to ensure
WKHSURGXFWVWKH\VHOHFWPHHWWKHDSSURSULDWHVWDQGDUGVDQGDUHÛWIRUSXUSRVH

· Principle 1:
All relevant legislation must be complied with including, but not limited to, building, workplace health and
safety, and consumer laws.

· Principle 2:
Contract documentation should clearly specify product standards and the required evidence of conformity.
Product standards should refer to relevant Australian Standards. Where there are no relevant Australian
Standards, relevant international standards or authoritative industry sources should be utilised.

· Principle 3:
All construction products procured should conform to the requirements in the contract documentation.

· Principle 4:
The selection of the required evidence of conformity should be based on the intended use and risk exposure
(likelihood and consequence of failure) of each construction product.

· Principle 5:
Construction product conformity requirements should refer to relevant Australian Standards. Where there
are no relevant Australian Standards, appropriate international standards or authoritative industry sources
should be utilised.

· Principle 6:
(YLGHQFHRIFRQVWUXFWLRQSURGXFWVPHHWLQJVSHFLÛHGVWDQGDUGVVKRXOGEHGHPRQVWUDWHGE\FRQIRUPLW\
DVVHVVPHQWLQFOXGLQJEXWQRWOLPLWHGWRSURGXFWFHUWLÛFDWLRQWHVWLQJRULQVSHFWLRQDVVHWRXWLQ
the contract documents.
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· Principle 7:
Evidence of the source of construction products and their authenticity should be obtained and retained.

· Principle 8:
Project managers should obtain and retain contemporary and credible documentary evidence to demonstrate
conformity of all construction products.

· Principle 9:
Responsibility for managing conformity assessment outcomes at each stage of the project should be
appropriately allocated in the contract documentation.

· Principle 10:
Where third party conformity assessment bodies are relied upon to provide evidence of conformity, they
should be accredited by:
– -RLQW$FFUHGLWDWLRQ6\VWHPRI$XVWUDOLDDQG1HZ=HDODQG -$6$1= tIRUSURGXFWFHUWLÛFDWLRQ
PDQDJHPHQWV\VWHPVFHUWLÛFDWLRQDQGLQVSHFWLRQERGLHV
– National Association of Testing Authorities, Australia (NATA) – for testing and calibration laboratories and
inspection bodies
– Accreditation bodies that are signatories to relevant international multilateral/mutual recognition
arrangements and have the relevant scope associated with the conformity assessment activity.

· Principle 11:
Where construction products are supplied without required evidence of conformity, or where doubt
exists about product conformity, product testing to an appropriate level may assist in ascertaining
construction product quality.

· Principle 12:
Without adequate evidence of product conformity, the product should not be used in construction.

Procurement of Construction Products | 9

 7KH5HJXODWRU\(QYLURQPHQW
6XPPDU\
s All building work in Australia is subject to meeting the performance requirements in the National
Construction Code (NCC) which sets out the minimum standards for a broad range of building products
and systems.
s The NCC has legal effect through its reference in State and Territory Building Acts and Regulations.
s The NCC seeks to quantify risk through the process of assessing compliance to a set of performance
requirements for buildings.
s The NCC calls up ‘referenced documents’ such as Australian Standards and some industry developed
standards to provide technical details for the performance of construction products.
s The NCC provides guidance about the types of evidence that can be used to show that a building
product meets the minimum standards. The NCC is a performance-based document, however, in
PDQ\FDVHVWKHSUHVFULSWLYHSURYLVLRQVRIWKH1&&UHIHUVWRVSHFLÛF$XVWUDOLDQLQWHUQDWLRQDORULQGXVWU\
standards which provide greater detail about the minimum level of performance required.
s Construction work not covered by the NCC, such as infrastructure and unique structures, are subject to
the standards nominated by the relevant designer/engineers and contract documentation.
s ,QDOOFDVHVWKHUHOHYDQWGHVLJQHUHQJLQHHUVKRXOGQRPLQDWHWKURXJKSODQVDQGVSHFLÛFDWLRQVWKRVH
standards that must be met by the construction products used. The relevant designer/engineer should
also specify what level of evidence should be accepted as proof that a building product meets the
VSHFLÛHGVWDQGDUG
s In addition to the NCC and contractual responsibilities, the Australian workplace health and safety
laws set out additional responsibilities for various types of procurers (e.g. designers, builders and all
associated contractors and workers) with respect to product conformance and safety.

 2YHUYLHZ
The standards for the performance of products used in building work across Australia are set out within the
legal framework of State and Territory legislation relating to building, planning, plumbing, electrical work, and
workplace health and safety.
In addition to these requirements, the Australian Consumer Law (ACL) guarantees that construction works and
services must be provided with due care and skill within a reasonable time.
Under the ACL, there are also obligations for parties in the supply chain to deliver to the customer (in this case,
DEXLOGLQJRZQHU DÛQLVKHGSURGXFWWKDWLVÛWIRUSXUSRVH+RZHYHU6HFWLRQ  RIWKH$&/SURYLGHVWKDW
WKHVWDWXWRU\JXDUDQWHHDVWRÛWQHVVIRUSDUWLFXODUSXUSRVHGRHVQRWDSSO\ZKHUHWKHUHKDVEHHQDVXSSO\RI
SURIHVVLRQDOVHUYLFHVE\DTXDOLÛHGDUFKLWHFWRUHQJLQHHU
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 3ODQQLQJDQG%XLOGLQJ/HJLVODWLRQ
State and Territory planning and building legislation:
s establishes the requirements for obtaining building approvals for certain building work
s sets out the requirements for building work that may not require approval
s references the NCC, including State and Territory variations, which describe the technical standards for
building work, including by direct reference to the building products used in construction
s establishes the legal basis for referencing the NCC and other relevant standards in State and Territory
building legislation.
7DEOH State and Territory Building Legislation Referencing the National Construction Code
State

Act/Regulation

Section of Act

Regulation No.

Australian Capital Territory

Building Act 2004

Section 136

Issued from time to time,
e.g. Building (Publication
of Building Code) Notice
2010 (No 1)

Plus Section 49 which
describes the Building
Code of Australia as a
minimum standard.
New South Wales

Environmental Planning
and Assessment Act 1979

Section 80A

Home Building Act 1989

Section 7E and Section
16DE

Environmental Planning
and Assessment
Regulation 2000

Clause 7 and 98

Clause 7 and 98

Clause 12, and Schedule
2 Part 1 Clause 2(1)(a)

Home Building Regulation
2004
Northern Territory

Building Act 1989

Section 52
Regulations 2 and 4

Building Regulations
Queensland

Building Act 1975

Sections 12, 14 and 30

South Australia

Development Act 1993

Section 36
Regulation 4

Development Regulations
2008
Tasmania

Building Act 2000

Sections 55

Victoria

Building Act 1993

Section 9
Regulation 109

Building Regulations 2006
Western Australia

Building Act 2011

Section 37

Building Regulations 2012

Regulation 31A

 1DWLRQDO&RQVWUXFWLRQ&RGH
The NCC is developed and published by the Australian Building Codes Board (ABCB). The NCC details the
minimum necessary standards of performance for all buildings in relation to health, safety (including structural
VDIHW\DQGVDIHW\IURPÛUH DPHQLW\DQGVXVWDLQDELOLW\
The NCC series currently comprises the following three volumes:
s Volume One: Building Code of Australia Class 2 to Class 9 Buildings
s Volume Two: Building Code of Australia Class 1 and Class 10 Buildings
s Volume Three: Plumbing Code of Australia.
The Australian Government and all State and Territory Governments are signatories to an Intergovernmental
Agreement which commits them to supporting the ABCB, and commits them to the adoption of the NCC
through their respective building and plumbing legislation.
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The Building Code of Australia and Building Product Conformance
In respect to building product conformance, the BCA provides a framework for procurers to use by:
s setting an objective for the performance of a building
s setting out the relevant performance requirements for a building and its construction materials
s referencing relevant minimum technical standards for product performance
s LGHQWLI\LQJDUDQJHRIPHWKRGVIRUYHULÛFDWLRQRISHUIRUPDQFHRIERWKDEXLOGLQJDQGLWVFRQVWUXFWLRQPDWHULDOV
For building Classes 2 to 9 (NCC Volume One), Part A2.1 of the BCA requires that:
Every part of a building must be constructed in an appropriate manner to achieve the requirements of the
%&$XVLQJPDWHULDOVWKDWDUHÛWIRUWKHSXUSRVHIRUZKLFKWKH\DUHLQWHQGHG
For building Classes 1 and 10 (NCC Volume Two), Part 1.2.1 of the BCA requires that:
Every part of a building must be constructed in an appropriate manner to achieve the requirements of the
+RXVLQJ3URYLVLRQVXVLQJPDWHULDOVWKDWDUHÛWIRUWKHSXUSRVHIRUZKLFKWKH\DUHLQWHQGHG
7KH%&$LVUHIHUUHGWRDVDSHUIRUPDQFHEDVHGGRFXPHQWLQWKDWLWSURYLGHVÜH[LELOLW\ZKHQGHVLJQLQJD
building. The performance requirements set out the minimum standards a building must achieve in relation
WRVXFKWKLQJVDVWKHVWUXFWXUHGDPSDQGZHDWKHUSURRÛQJÛUHVDIHW\KHDOWKDQGDPHQLW\VDIHPRYHPHQW
DFFHVVDQGHJUHVVDQGHQHUJ\HIÛFLHQF\
7KHÜH[LELOLW\DOORZHGXQGHUWKHSHUIRUPDQFHEDVHG%&$PHDQVWKDWFRQVWUXFWRUVDUHQRWORFNHGLQWRD
VSHFLÛFFRQVWUXFWLRQPHWKRGDQGDUHDEOHWRDFKLHYHFRPSOLDQFHLQVHYHUDOZD\V7RWKDWHQGWKH1&&
allows for a number of methods to achieve a building solution, provided the method adopted complies with
the performance requirements set out for each aspect of the design.
The structure of the BCA is shown in Figure 3.1.

)LJXUH Hierarchy of the Building Code of Australia (BCA)

Level 1

Objectives

Level 2

Functional
Statements

Level 3

Performance Requirements

Guidance
Levels

Building Solutions
Level 4a

Deemed-to-Satisfy
Provisions

Alternative Solutions

Compliance
Levels
Level 4b

Assessment Methods
Documentary evidence described in A2.2
9HULÛFDWLRQ0HWKRGV
Expert Judgements
Comparison to Deemed-to-Satisfy Provisions
Source: ABCB (2012).
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Below is a short overview of the key terms used in Figure 3.1 and their meanings.
oØ Level 1 (Objectives) – Statements that outline the reason/driver for the requirements of the Code.
oØ Level 2 (Functional Statements) – Statements which describe how a building, in a functional sense, could
IXOÛOWKH2EMHFWLYHV
oØ Level 3 (Performance Requirements) – Descriptions of the level of performance to be achieved by building
products, design and construction, in order to satisfy the Functional Statements and Objectives.
oØ Level 4 (Building Solutions) – An outline of two methods (the ‘Deemed-to-Satisfy Provisions’ and the ‘Alternative
Solutions’) that can be followed to demonstrate compliance with the Performance requirements in the BCA.

Achieving a Building Solution
In designing and constructing an appropriate building solution that complies with the performance requirements
in the BCA, one of two options must be followed:
oØ Option 1 – Deemed-to-Satisfy Provisions
The most common method to achieve a Building Solution is to adopt the Deemed-to-Satisfy Provisions
which represent accepted compliance options for each Performance Requirement. Deemed-to-Satisfy
Provisions are provided in both Volumes of the BCA. In Volume One, there is only one option setting out the
technical requirements as Deemed–to-Satisfy Provisions. In Volume Two, there are generally two options –
DQo$FFHSWDEOH&RQVWUXFWLRQ3UDFWLFHp $&3 ZKLFKLVWKHWHFKQLFDOLQIRUPDWLRQVSHFLÛHGLQWKH%&$RUDQ
‘Acceptable Construction Manual’ (ACM), which generally includes reference to an Australian Standard for
the particular building element (e.g. Part 3.4.3 Timber Framing refers to AS 1684.2–2010 Residential timberframed construction – Non-cyclonic areas).
Meeting the Deemed-to-Satisfy Provisions will guarantee compliance with the BCA performance
requirements. If the manufacturer or supplier of a building product can show that the product meets these
UHTXLUHPHQWVDEXLOGLQJVXUYH\RULVXQOLNHO\WRUHTXLUHDQ\IXUWKHUHYLGHQFHWKDWWKHSURGXFWLVÛWIRUSXUSRVH
oØ Option 2 – Alternative Solutions
A Building Solution can also be achieved by way of an ‘Alternative Solution’ which meets the Performance
Requirements. This performance-based concept allows for increased design scope and acknowledges that,
while the objectives of the BCA need to be consistently met, there are multiple ways to do this. It is critical
that any Alternative Solutions which rely on the procurement of construction products are clearly documented.
If a design or element of a design does not meet the Deemed-to-Satisfy Provisions, it can still comply with
the BCA if it can be demonstrated that the Alternative Solution complies with the relevant Performance
Requirements. This method, known as an Alternative Solution, is permitted to demonstrate conformance.
Evidence must be supplied to support the Alternative Solution, and that evidence must show how the use
of a product or form of construction will meet the BCA performance requirements. There are a variety of
assessment methods which can be used to determine the suitability of the alternative solution. These are set
out in the BCA and include:
– providing evidence to support that the product, form of construction or design meets a Performance
Requirement (such as reports from Registered Testing Authorities)
– SURYLGLQJ9HULÛFDWLRQ0HWKRGVVXFKDVDWHVWLQVSHFWLRQFDOFXODWLRQRURWKHUPHWKRGWKDWGHWHUPLQHV
whether a Building Solution complies with the Performance Requirements
– making comparisons with the Deemed-to-Satisfy Provisions that may be issued by the appropriate authority
– providing an Expert Judgement about the Alternative Solution.
When used, the Alternative Solution design, including how it purports to meet the relevant Performance
Requirements, must be documented and included as part of the building permit application. It must be
approved by the building surveyor or approving authority before work commences.

Information Requested during the Approval and Construction Process
A building permit generally states that the work, if carried out in accordance with the approved plans and
VSHFLÛFDWLRQVZLOOFRQIRUPZLWKWKH%&$7KHUHOHYDQWDSSURYDOERG\ZLOOUHTXLUHLQIRUPDWLRQWRYHULI\WKLV
conformance as part of the building permit application. During and after construction of a building, the
approval body will then require further information to verify that the building work, including products, has been
completed in accordance with the approval.6

6 Some products (mostly minor building elements, e.g. cupboard handles) may not be captured by the BCA but will still be governed by
the provisions of the ACL
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In respect to the building products used, the approvals process will require the provision of appropriate
documentation, potentially at both the design and construction stages (including installation and commission), to
verify conformance with the BCA. Therefore, a designer must decide what option to use in the building design.
In doing so, the designer must use the Deemed-to-Satisfy Provisions or an ‘Alternative Solution’. Compliance
with Deemed-to-Satisfy provisions may be used as documentary evidence to demonstrate that a product
complies, or a product that forms part of an Alternative Solution, achieves the required performance outcome,
individually or as part of a system.
The onus is then on the builder to ensure they have ordered and used products that conform to the BCA and to
retain appropriate evidence of conformance.
:KHUHDQ$OWHUQDWLYH6ROXWLRQLVVRXJKWDSSURSULDWHYHULÛFDWLRQRIVXLWDELOLW\ZLOOQHHGWREHREWDLQHGE\WKH
builder in order to demonstrate how the Alternative Solution as a whole, or products that form part of the
Alternative Solution, meet the relevant Performance Requirements.

Evidence of Suitability
Part A2 (Volume One) and Part 1.2 (Volume Two) of the BCA set out the requirements for acceptance of design
and construction for building products (excluding plumbing and electrical products). These provisions explain
how to provide evidence of suitability for ’a material, form of construction or design’, specifying the types of
evidence that are required to demonstrate that a product meets a Performance Requirement. These can also be
referred to as conformity assessment paths and may include one or a combination of the following.
y “A report issued by a Registered Testing Authority, showing that the material or form of construction has been
submitted to the tests listed in the report, and setting out the results of those tests and any other relevant
information that demonstrates its suitability for use in the building.
y A current Certificate of Conformity or a current Certificate of Accreditation.
y A certificate from a professional engineer or other appropriately qualified person which:
– certifies that a material, design or form of construction complies with the requirements of the BCA
– sets out the basis on which it is given and the extent to which relevant specifications, rules, codes of
practice or other publications have been relied upon.
y A current certificate issued by a product certification body that has been accredited by the Joint Accreditation
System of Australia and New Zealand (JAS-ANZ).
y Any other form of documentary evidence that correctly describes the properties and performance of the
material or form of construction and adequately demonstrates its suitability for use in the building.”7
Section 4 of this Guide provides more details on the selection of conformity assessment paths that can be used
to obtain some of these types of evidence. For more information on those assessment pathways not covered,
procurers are recommended to refer to the NCC directly and to consider other reference documents such as
Using the Product Assurance Framework to Support Building Code Compliance – A Guide for Manufacturers
and Suppliers of Building Products.8
7KH%&$SURYLGHVDGGLWLRQDOGHWDLOHGLQIRUPDWLRQRQWKHW\SHVRIHYLGHQFHDQGFHUWLÛFDWLRQFRQVLGHUHG
acceptable for different types of building products. However, the BCA does not specify exactly which type of
evidence should be provided for any given building product (apart from plumbing products). This is a matter for
the procurer and the building approval authority to determine.
Where building products rely on compliance with Deemed-to-Satisfy Provisions and referenced Australian
Standards to demonstrate acceptable performance, these provisions and standards can prescribe the
documentary evidence that must be provided to verify conformance. For example, some Australian Standards
include requirements for marking or labelling of conformance e.g. AS 2047: 1999 Windows in buildings
– Selection and installation and AS 1684.2: 2010 Residential timber-framed construction - Non cyclonic
areas7KLVPD\WDNHDQXPEHURIIRUPVLQFOXGLQJFRQIRUPDQFHODEHOOLQJVWDPSLQJDQGFHUWLÛFDWHV,QWKH
absence of a requirement for marking or labelling of conformance, separate evidence of suitability should be
obtained and retained.
Section 5 of this Guide provides more information about selecting the appropriate conformity assessment path.

7 Extract from Part A2 and Part1.2 of the Building Code of Australia, Volumes One and Two.
8 Department of Housing and Works New Zealand, Using the Product Assurance Framework to Support Building Code Compliance: A
Guide for Manufacturers and Suppliers of Building Products, April 2010.
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 3OXPELQJ/HJLVODWLRQ
State and Territory plumbing legislation either makes reference to the Plumbing Code of Australia (PCA), which
is published as Volume Three of the NCC, or makes direct reference to the AS/NZS 3500 – Plumbing and
Drainage Series, giving legal effect to the requirements of that standard as the minimum product requirements.
The PCA sets out the technical standards for how to undertake plumbing and drainage work, and makes
reference to the product standards associated with that work.
Part A2.1 of the PCA sets out requirements for verifying that materials and products are suitable based on where
they are used. The PCA takes a similar approach to the BCA in relation to product performance by requiring that:
Every part of a plumbing or drainage installation must be constructed in an appropriate manner to achieve the
requirements for the PCA, using materials and products that are fit for the purpose for which they are intended.
Unlike the NCC Volumes One and Two, Part A2 of the PCA includes mandatory requirements for the evidence
of suitability of plumbing products. The PCA sets out that certain plumbing or drainage installations must be
FHUWLÛHGDQGDXWKRULVHG3URGXFWFHUWLÛFDWLRQDQGDXWKRULVDWLRQPXVWDOVRFRPSO\ZLWKWKHSURFHGXUHVVHWRXW
LQ3DUW*RIWKH3&$ WKH:DWHU0DUN&HUWLÛFDWLRQ6FKHPH 3OXPELQJSURGXFWVPXVWPHHWWKHUHTXLUHPHQWVRI
the scheme, and plumbers should refuse to install products that do not carry the WaterMark.
:KHUHDPDWHULDORUSURGXFWLVH[HPSWHGIURPFHUWLÛFDWLRQXQGHUWKH3&$LWFDQEHDXWKRULVHGIRUXVH
s LILWLVFHUWLÛHGDVFRPSO\LQJZLWKWKHDSSURSULDWH$XVWUDOLDQ6WDQGDUG V 
or
s if an appropriate Australian Standard does not exist, other evidence of suitability is provided in accordance
with A2.2 of the PCA.
)XUWKHUPRUHFHUWDLQPDWHULDOVRUSURGXFWVFDQEHDXWKRULVHGIRUXVHLIWKH\DUHFHUWLÛHGE\DUHFRJQLVHGERG\
DVFRPSO\LQJZLWKWKHUHOHYDQW$XVWUDOLDQ6WDQGDUG V IRUWKHVSHFLÛFDSSOLFDWLRQ

 (OHFWULFDO/HJLVODWLRQ
State and Territory electrical legislation make reference to the Australian Standard series which includes
AS/NZS 3000: 2007 Electrical installations (known as the Australian/New Zealand Wiring Rules) and
supporting Australian Standards such as AS/NZS 3820 Essential safety requirements for electrical equipment.
7KHVHVWDQGDUGVDVZHOODVVSHFLÛFSURGXFWVWDQGDUGVSURYLGHWKHPLQLPXPUHTXLUHPHQWVIRUHOHFWULFDO
equipment (products) and installations.
The Electrical Regulatory Authorities Council has recently established the Electrical Equipment Safety System
(EESS) scoped to include all electrical equipment that is not exclusive for commercial and industry use. Under
the new scheme, all suppliers of “in-scope” equipment as well as higher risk products must be registered
before being placed onto the market. Suppliers must declare that all equipment they supply to the market
FRQIRUPVZLWKWKHUHOHYDQW$XVWUDOLDQ6WDQGDUG RULQWHUQDWLRQDOVWDQGDUGRU$61=6LIQRVSHFLÛF
Australian Standard exists) and all “in-scope” equipment must be marked with the Regulatory Compliance Mark
(RCM) in accordance with the rules laid out in AS/NZS 4417 series, Regulatory compliance mark for electrical
and electronic equipment to indicate compliance with regulations. The use of the RCM on equipment is only
permitted if the equipment is in conformance with the EESS.
Queensland and Tasmania adopted the EESS on 1 March 2013. At the time of publication, most jurisdictions
are negotiating in good faith towards an intergovernmental agreement on the EESS.

 :RUN+HDOWKDQG6DIHW\/HJLVODWLRQ
Building work is also subject to the requirements of State and Territory workplace health and safety laws.
The Commonwealth, States and Territories, apart from Victoria and Western Australia, have all adopted mirror Acts
and Regulations based on the model Work Health and Safety Act to manage workplace health and safety matters.
Victoria and Western Australia have yet to adopt the new model legislation. Instead, their existing health
and safety legislation continues to operate – namely, the Occupational Health and Safety Act 2004 (Vic),
Occupational Health and Safety Regulations 2007 (Vic), Occupational Safety and Health Act 1984 (WA), and
Occupational Safety and Health Regulations 1996 (WA).

Procurement of Construction Products | 15

The Regulatory Environment

Section 19 of the model Work Health and Safety Act VSHFLÛHVWKDWDOOSHUVRQVFRQGXFWLQJDEXVLQHVVRU
undertaking owe a duty of care to all other persons to ensure that, so far as reasonably practicable, they
do not expose those persons to health and safety risks. As well as the primary duty of care, there are more
VSHFLÛFGXW\RIFDUHSURYLVLRQVDLPHGDWGHVLJQHUVRUPDQXIDFWXUHUVRISODQWVXEVWDQFHVRUVWUXFWXUHVZKLFK
are contained in Sections 22 and 23, respectively. Broadly speaking, these duties require designers and
manufacturers to consider the health and safety of all users of the plant, substance or structure when designing
or manufacturing the plant, substance or structure.
The designer’s duty at Section 22 and manufacturer’s duty at Section 23 requires a person conducting a
business or undertaking who designs9 or manufactures plant, substances or structures that are to be used at
a workplace – or could reasonably be expected to be used at a workplace – to ensure, so far as is reasonably
practicable, that the plant, substance or structure is designed and manufactured without risks to the health and
safety of certain persons.
The persons to whom the duty is owed include: anyone at the workplace who uses the plant, substance or
structure for the purpose for which it was designed or manufactured; persons who handle the substance;
persons who store the plant or structure; persons who construct the structure at the workplace; and anyone
in the vicinity of the workplace who are exposed to the plant, substance or structure. Basically, the designer or
manufacturer owes a duty of care throughout the whole lifecycle of the plant, substance or structure.

 2WKHU/HJDODQG6WDWXWRU\2EOLJDWLRQV
Procurers have a range of obligations to use ‘conforming building products’ in order to ensure construction
work meets the minimum requirements of the BCA, PCA and other relevant legislation (including consumer law
obligations in the ACL), along with any guarantee obligations and contractual requirements.
Meeting these obligations assists in protecting a procurer’s professional reputation, delivering a quality job,
reducing the chance for call backs to rectify works, and minimising the risk of legal proceedings.

 6WDWXWRU\:DUUDQWLHV
,QUHODWLRQWRGRPHVWLFEXLOGLQJZRUNRUKRXVLQJZRUNDOPRVWDOO$XVWUDOLDQ6WDWHVDQG7HUULWRULHVKDYHVSHFLÛF
building legislation that requires warranties concerning the products and materials used to be stated in
FRQWUDFWVIRUWKHEXLOGLQJZRUN$OWKRXJKWKHOHJLVODWLRQLVKLJKO\YDULDEOHDVWRVSHFLÛFVLWLVJHQHUDOO\WKHFDVH
that a builder must warrant that all products supplied for use in the building work will be “good” and “suitable
or proper for the purposes for which they are used”. This also applies to materials and products supplied by
subcontractors on the builder’s behalf.
A builder is able to exclude liability for products and materials supplied under a separate building contract where
the building owner supplies items and/or engages their supply directly. However, it is not possible for a builder to
exclude liability for products and materials within their responsibility and control, or to install a product or material
that does not meet legal requirements – refer to Section 3.6.4 in this Guide.
,QWKH$&/WKHUHLVDOVRDJXDUDQWHHRIÛWQHVVIRUSXUSRVHZKHUHWKHSXUSRVHLVGLVFORVHGWRWKHVXSSOLHUE\WKH
SXUFKDVHU,QWKHGRPHVWLFEXLOGLQJKRXVLQJFRQWH[WWKLVJXDUDQWHHDSSOLHVLQSDUDOOHOZLWKWKHVSHFLÛFEXLOGLQJ
legislation noted above. This guarantee applies where the consumer has informed the builder or supplier of the
purpose, expressly or impliedly. Liability for this cannot be excluded unless the builder or supplier can show
WKDWWKHFRQVXPHUGLGQRWUHO\RQWKHVNLOORUMXGJHPHQWRIWKHEXLOGHURUVXSSOLHULQSURYLGLQJDÛWIRUSXUSRVH
product or material, or that it was unreasonable for the consumer to have relied on the builder’s or supplier’s skill
and judgement in the circumstances.

 &RQWUDFWXDO$JUHHPHQWV
In an ordinary contractual arrangement between a builder and client, the builder has an obligation to construct
ZRUNVDQGVXSSO\SURGXFWVDQGPDWHULDOVLQDFFRUGDQFHZLWKDQ\FRQWUDFWXDOVSHFLÛFDWLRQVWKDWXQGHUSLQD
EXLOGLQJFRQWUDFW,WLVSRVVLEOHIRUFRQWUDFWVSHFLÛFDWLRQVWRH[FHHGWKH1&&UHTXLUHPHQWVEXWWKH\PXVW
at a minimum, meet the prescribed standards set out in the NCC. To reduce the incidence of disputes, it is
recommended that contracts stipulate whether there are any items that will exceed the NCC requirements or are
subject to an alternative solution.

 'HVLJQDOVRLQFOXGHVUHGHVLJQRUPRGLÛFDWLRQ
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 6XSSO\DQG,QVWDOO&RQWUDFWV
Where a builder engages a subcontractor for the supply and installation of a product as part of the contract, the
SULQFLSOHVUHPDLQWKHVDPHLHWKHSURGXFWVKRXOGEHÛWIRUSXUSRVHDQGPHHWWKH1&&UHTXLUHPHQWV7KHRQXVLV
on the builder to ensure the product conforms to the NCC, and in the domestic building/housing context, the ACL.

 ,QVWDOODWLRQRI6XSSOLHG3URGXFWV
Even in circumstances where a builder is provided with a product or material to install by the client and this is
detailed in the contract, the builder is still required by law to ensure the product or material conforms to the NCC
prior to installing the product.
7KHEXLOGHUVKRXOGH[SODLQWRWKHFOLHQWWKDWWKH\ZLOOQHHGWRREWDLQSURRIVXFKDVFHUWLÛFDWHVUHSRUWVRUWHVW
results that verify the product or material conforms to the NCC in order for it to be installed. Ideally, that position
should be established in the contract documents.
,IFRQIRUPDQFHFDQQRWEHYHULÛHGWKHQWKHEXLOGHUVKRXOGDGYLVHWKHFOLHQW LQDFFRUGDQFHZLWKDQ\SURFHGXUHV
LQWKHFRQWUDFW WKDWWKHZRUNLQUHODWLRQWRWKDWSURGXFWRUPDWHULDOFDQQRWSURJUHVVXQWLOWKHVLWXDWLRQLVUHFWLÛHG
and adequate information on demonstrating conformance is obtained.
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 6WDQGDUGVDQG&RQIRUPDQFH
 :KDWLV3URGXFW&RQIRUPLW\DQG&RQIRUPLW\$VVHVVPHQW"
Not being part of everyday speech, the use of the term ‘conformity assessment’ is primarily the domain of
standards and conformance infrastructure bodies and regulatory authorities. This section seeks to explain what
it is and what it means for the construction industry when seeking to ensure that the construction products used
meet the necessary standards for performance.
)RUWKHSXUSRVHVRIWKLV*XLGHWKHIROORZLQJGHÛQLWLRQVDUHXVHG
oØ Product conformityLVXVHGWRFRQYH\WKDWDSURGXFWPHHWVVSHFLÛHGUHTXLUHPHQWV7KHWKUHVKROGDWZKLFKSURGXFW
conformity is deemed to have been demonstrated is determined by a risk assessment process which considers
the likelihood and consequences of product failure. For products where the risk of failure is considered high and/
RUFRQVHTXHQFHVKDYHKHDOWKDQGVDIHW\LPSDFWVWKLUGSDUW\FHUWLÛFDWLRQLVUHFRPPHQGHG8VLQJDVWDQGDUGLVHG
FRQIRUPLW\DVVHVVPHQWUHJLPHUDLVHVWKHOHYHORIFRQÛGHQFHWKDWSURGXFWFRQIRUPLW\KDVEHHQDFKLHYHG
oØ Conformity assessment is the determination that a product, process, service or system conforms to
VSHFLÛHGUHTXLUHPHQWV7KHVHUHTXLUHPHQWVFDQEHGHVFULEHGLQDVWDQGDUGRWKHUQRUPDWLYHGRFXPHQW
FHUWLÛFDWLRQVFKHPHRUFXVWRPHUVSHFLÛFDWLRQHJFRQWUDFWGRFXPHQWDWLRQ
oØ Conformity assessment bodies (frequently called CABs) provide attestations that products, processes and
systems are doing what they are supposed to do. CABs may be utilised at various points of the supply chain.
&$%VLQFOXGHWHVWODERUDWRULHVLQVSHFWLRQERGLHVDQGFHUWLÛFDWLRQERGLHV&$%VPD\EHÛUVWVHFRQGRUWKLUG
parties. Third party CABs are required to be independent of the producer or supplier of the product.
oØ Standards DUHYROXQWDU\FRQVHQVXVGRFXPHQWVVHWWLQJRXWVSHFLÛFDWLRQVDQGSURFHGXUHVWRHQVXUH
products, services and systems are safe, reliable and consistently perform the way they are intended to.
Standards are developed by agreement and their application is by choice unless their use is mandated by
government or called up in contract. Where the means of demonstrating compliance is absent or is included
as an advisory or informative part of a standard, the need for conformity assessment needs to be decided by
the procurer. A risk assessment will guide such decision.
See also ISO/IEC 17000 Conformity assessment – Vocabulary and general principles, which is a source of
information on what is meant by conformity assessment and a range of other related terms.
While a number of standards have been cited in this Guide, it is recommended to check the SAI Global website
(www.saiglobal.com) to ensure that the most recent standard is referenced.

 :KLFK%RGLHV6XSSRUW&RQIRUPLW\$VVHVVPHQW3URFHVVHV"
Four bodies collectively make up Australia’s standards and conformance infrastructure: the Joint Accreditation
System of Australia and New Zealand (JAS–ANZ); the National Association of Testing Authorities, Australia
(NATA); the National Measurement Institute (NMI); and Standards Australia (SA).
JAS–ANZ and NATA are concerned with the accreditation of conformity assessment bodies (CABs) and operate
in accordance with ISO/IEC 17011: 2004 Conformity assessment – General requirements for accreditation
bodies accrediting conformity assessment bodies.
18 | Procurement of Construction Products

Standards and Conformance

NMI is concerned with the maintenance of measurement standards and is the peak reference body for
calibration in Australia.
SA is concerned with the development and maintenance of national Standards and other normative documents.
An overview of each of the four bodies and their particular roles and functions is provided below.

 -RLQW$FFUHGLWDWLRQ6\VWHPRI$XVWUDOLDDQG1HZ=HDODQG
JAS–ANZ is the government–appointed accreditation body for Australia and New Zealand, which is responsible
IRUSURYLGLQJDFFUHGLWDWLRQRI&$%VWKDWXQGHUWDNHPDQDJHPHQWV\VWHPSHUVRQQHODQGSURGXFWFHUWLÛFDWLRQ
and inspections. JAS–ANZ accreditation is built upon a competency-based assessment process, and provides
FRQÛGHQFHLQ&$%pVFDSDELOLW\WRGHOLYHUUHOLDEOHFHUWLÛFDWLRQDQGLQVSHFWLRQVHUYLFHV
More information about JAS-ANZ is available on the following website: www.jas–anz.org

 1DWLRQDO$VVRFLDWLRQRI7HVWLQJ$XWKRULWLHV$XVWUDOLD
NATA is recognised by governments as Australia’s national authority for the accreditation of laboratories and
reference material producers. NATA is also recognised as a peak body for the accreditation of inspection bodies
DQGSURÛFLHQF\WHVWLQJVFKHPHSURYLGHUV1$7$DFFUHGLWDWLRQLVEDVHGRQDSURFHVVRISHHUDVVHVVPHQWRID
facility’s competence and its capability of producing reliable results.
More information about NATA is available on the following website: www.nata.com.au

 1DWLRQDO0HDVXUHPHQW,QVWLWXWH
The NMI is responsible for Australia’s national infrastructure in terms of physical, chemical, biological, and legal
measurements. Under the National Measurement Act 1960, the NMI is responsible for coordinating Australia’s
national measurement system and for establishing, maintaining, and realising Australia’s units and standards of
measurement which, in turn, provide measurement traceability.
More information about the NMI is available on the following website: www.measurement.gov.au

 6WDQGDUGV$XVWUDOLD
Standards Australia is recognised by governments as Australia’s peak voluntary standards body. It
coordinates standards development activities (referred to as ‘standardisation’), develops internationallyDOLJQHG$XVWUDOLDQ6WDQGDUGVIRUSXEOLFEHQHÛWDQGLQWKHQDWLRQDOLQWHUHVWDQGIDFLOLWDWHVWKHDFFUHGLWDWLRQRI
other standards development organisations.
From the perspective of the construction industry, conformity assessment – and the standards and
FRQIRUPDQFHLQIUDVWUXFWXUHERGLHVWKDWXQGHUSLQLWtSURYLGHVDKLJKGHJUHHRIFRQÛGHQFHLQWKHSURGXFWV
used and the services delivered.
More information about SA is available on the following website: www.standards.org.au

 :KDW&RQIRUPLW\$VVHVVPHQW3DWKVDUH$YDLODEOH"
A number of conformity assessment options are available, providing a range of measures to help
manage risk. An overview of these is located in Appendix 1. Some of these may be augmented by
DFFUHGLWDWLRQV\VWHPVZKLFKRIIHULQFUHDVHGFRQÛGHQFHWKURXJKDSURFHVVRISHHUDVVHVVPHQWRID&$%pV
competence and processes.
Some approaches rely on a single pre-market conformity assessment process, while others utilise several
processes pre- and post-market.

 7HVWLQJ
The different types of tests that may be undertaken to support the assessment of conformance are described
below. Notwithstanding which type is selected, all testing should be performed in accordance with ISO/IEC
17025: 2005 General requirements for the competence of testing and calibration laboratories.
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Type (approval) testing
7HVWLQJRIDSURGXFWDWSURWRW\SHRUoÛUVWRIIWKHOLQHpVWDJH LQLWLDOW\SHWHVWLQJ,77 GHPRQVWUDWHVWKDWWKHSURGXFW
DVGHVLJQHGFRQIRUPVWRWKHUHTXLUHPHQWVRIWKHUHOHYDQWVWDQGDUGDQGRUVSHFLÛFDWLRQ$oW\SHWHVWUHSRUWpLV
sometimes used as the basis for supply to the market, or it can form the basis of a supplier declaration, approval
E\DUHJXODWRU\DXWKRULW\RUSURGXFWFHUWLÛFDWLRQE\DFHUWLÛFDWLRQERG\RSHUDWLQJXQGHUDQDSSURSULDWHVFKHPH
Type testing may also be used as a post-market tool to verify that a product still meets the standards or
VSHFLÛFDWLRQVDVZDVSUHYLRXVO\GHPRQVWUDWHGZKHQWKHSURGXFWZDVÛUVWSODFHGRQWKHPDUNHW

Proof testing
3URRIWHVWLQJLVXVHGWRGHPRQVWUDWHWKHRQJRLQJÛWQHVVIRUSXUSRVHRIDSURGXFW
It may be applied to a single unit for the purpose of assessing only that unit or, where the unit tested can be
reliably regarded as being a representative sample of a batch or consignment, the result may be used to “pass”
the entire batch or consignment.
Such a test may involve verifying performance above that expected in actual use in order to demonstrate
performance and/or safety margins but not to the level that would be associated with a type test. Indeed, proof
testing is not intended to compromise the use of the unit or sample tested and, as such, is not intended to be
destructive. Because of this, failure under a well-designed proof test shows that the product probably falls well
VKRUWRILWVGHVLJQVSHFLÛFDWLRQV

Production testing
Production testing can comprise either 100% testing of production, or can be undertaken by way of batch
testing where a sample is selected for testing from a batch or lot. It may, therefore, be used on an entire
consignment, or applied to a particular batch or series of batches. Production testing may or may not involve
verifying performance above that expected in actual use, but as a minimum it is intended to demonstrate that
production continues to comply with the relevant standards.

 ,QVSHFWLRQ
Various inspection options are available to support the conformity assessment process, as described below.
Regardless of which option is selected, inspection activities should be undertaken in accordance with ISO/IEC 17020:
2012 Conformity assessment – Requirements for the operation of various types of bodies performing inspection.

Design verification
7KLVLVDFRPSUHKHQVLYHV\VWHPDWLFH[DPLQDWLRQDQGUHYLHZRIDGHVLJQWRHYDOXDWHLWVFRPSOLDQFHZLWKVSHFLÛHG
UHTXLUHPHQWVDQGWRLGHQWLI\DQ\SHUFHLYHGGHÛFLHQFLHV:KLOHDPDQXIDFWXUHUFRXOGEHH[SHFWHGWRXQGHUWDNH
WKLVW\SHRIYHULÛFDWLRQDVSDUWRIDQ\GHVLJQSURFHVVLWFDQDOVREHSHUIRUPHGDVDVWDQGDORQHFRQIRUPLW\
assessment process by a third party that possesses the relevant engineering experience and competence.

Fabrication inspection
Fabrication inspection, which applies more to large and complex assemblies than materials and simple
construction products, can be conducted throughout the manufacturing process to ensure that the product is
true to the design, and is free from faults or omissions introduced during the assembly/construction phase.

Installation inspection
(YHQDIXOO\FRPSOLDQWSURGXFWFDQKDYHLWVHIÛFDF\RUVDIHW\FRPSURPLVHGGXULQJLQVWDOODWLRQ,QVWDOODWLRQ
LQVSHFWLRQLVXVHGWRSURYLGHFRQÛGHQFHWKDWFRQIRUPLW\LVPDLQWDLQHGGXULQJWKHLQVWDOODWLRQSURFHVV

In-service inspection
7KLVW\SHRILQVSHFWLRQLQYROYHVYHULI\LQJFRPSOLDQFHRISURGXFWVRUVWUXFWXUHVLQVLWXDQGSURYLGHVFRQÛGHQFH
WKDWWKHSURGXFWRUVWUXFWXUHFRQWLQXHVWRFRPSO\ZLWKVSHFLÛHGUHTXLUHPHQWVZKLOHLQVHUYLFH
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 3URGXFW&HUWLILFDWLRQ
3URGXFWFHUWLÛFDWLRQLVDQLQGHSHQGHQWDWWHVWDWLRQRIFRPSOLDQFHE\DFHUWLÛFDWLRQERG\ &% 7KH&%LVDW\SH
RI&$%VSHFLDOLVLQJLQFHUWLÛFDWLRQDQGZKLFKPD\KDYHEHHQDFFUHGLWHGWRGHPRQVWUDWHLWVLPSDUWLDOLW\DQG
competence. It provides a third party service in areas where there is trade in relevant goods and services.
The CB attests to the conformity of the product based on its evaluation of the product. This evaluation can be
conducted by the CB itself or may be outsourced to laboratories, inspection bodies or auditors/assessors.
$QXPEHURIW\SHVRISURGXFWFHUWLÛFDWLRQH[LVWWRDVVLVWSURFXUHUVLQUHGXFLQJWKHULVNRIXQSUHGLFWHGSURGXFW
IDLOXUH WKDWLVIDLOXUHWKDWRFFXUVGXULQJDSURGXFWpVH[SHFWHGOLIH 7KHFHUWLÛFDWLRQW\SH V LVXVXDOO\VHOHFWHG
DFFRUGLQJWRWKHGHJUHHRIDVVXUDQFHLWSURYLGHV7KHSURGXFWFHUWLÛFDWLRQPD\UHO\RQVLPSOHW\SHWHVWVFKHPHV
ZKHUHFHUWLÛFDWLRQLVSURYLGHGEDVHGRQWKHRXWFRPHVRIDQLQLWLDOWHVWUHSRUWDQGGHVLJQUHYLHZ$OWHUQDWLYHO\
WKHFHUWLÛFDWLRQPD\EHPRUHFRPSOH[LQYROYLQJW\SHWHVWLQJDQGGHVLJQHYDOXDWLRQVXSSOHPHQWHGE\LQLWLDODQG
ongoing audits of manufacturing quality control systems and periodic re-testing of actual production.
For products captured by the NCC, the evidence of suitability requirements (Part A2.2 Vol 1, Part 1.2 Vol 2, and
3DUW$9RO SURYLGHVFRSHIRURWKHUW\SHVRISURGXFWFHUWLÛFDWLRQWREHSURYLGHGLQFOXGLQJFHUWLÛFDWHVIURPD
SURIHVVLRQDOHQJLQHHURURWKHUDSSURSULDWHO\TXDOLÛHGSHUVRQ7KHVHW\SHVRIFHUWLÛFDWLRQPXVW
s certify that a material, design or form of construction complies with the requirements of the NCC; and
s VHWRXWWKHEDVLVRQZKLFKLWLVJLYHQDQGWKHH[WHQWWRZKLFKUHOHYDQWVSHFLÛFDWLRQVUXOHVFRGHVRISUDFWLFH
or other publications have been relied upon.
'HSHQGLQJRQWKHSURGXFWW\SHDQGWKHULVNDVVRFLDWHGZLWKLWVXVHWKHVHW\SHVRIFHUWLÛFDWLRQPD\EHDOVREH
considered acceptable. Chapters 5 and 6 of this Guide provide more guidance on selecting the right conformity
assessment pathway.

 4XDOLW\0DQDJHPHQW6\VWHPV 406 &HUWLILFDWLRQ
406FHUWLÛFDWLRQLQYROYHVWKHDXGLWLQJRIDVXSSOLHUDJDLQVWDPDQDJHPHQWV\VWHPPRGHO6XFKPRGHOVXVXDOO\
promote the use of the ‘plan-do-check-act’ cycle in all relevant processes within the supplier organisation. This
encourages the organisation to analyse its operations in detail to identify opportunities for standardisation and
LPSURYHPHQWZLWKWKHDLPRIHQKDQFLQJHIÛFLHQF\UHGXFLQJUHMHFWVDQGPDLQWDLQLQJFXVWRPHUVDWLVIDFWLRQ
The most commonly-used QMS model in Australia is AS/NZS ISO 9001: 2008 Quality management systems –
Requirements0DQ\&%VRIIHUWKLUGSDUW\FHUWLÛFDWLRQWRWKLVVWDQGDUG
406FHUWLÛFDWLRQSURYLGHVFRQÛGHQFHWKDWWKHRUJDQLVDWLRQLVUHVSRQVLYHWRFXVWRPHUQHHGVDQGFDSDEOHRI
consistently meeting customer expectations. However, it does not provide independent attestation that the
RUJDQLVDWLRQpVSURGXFWFRPSOLHVZLWKDSDUWLFXODUVWDQGDUG406FHUWLÛFDWLRQVKRXOGWKHUHIRUHEHVHHQDV
FRPSOHPHQWDU\WRUDWKHUWKDQDVDUHSODFHPHQWIRUSURGXFWFHUWLÛFDWLRQ
$VDUHVXOWRIWKHFRPSOHPHQWDU\QDWXUHRI406DQGSURGXFWFHUWLÛFDWLRQPDQ\SURGXFWFHUWLÛFDWLRQVFKHPHV
LQFRUSRUDWHDOORUSDUWVRI$61=6,62WRSURYLGHFRQÛGHQFHLQFRQVLVWHQWTXDOLW\HVSHFLDOO\LQUHODWLRQWR
products for which the risk of premature failure is considered too high.

 6XSSOLHU'HFODUDWLRQRI&RQIRUPLW\ 6'R&
In some instances, the conformity assessment process may take into account a SDoC, which involves the
VXSSOLHURIDSURGXFWDWWHVWLQJWRLWVFRQIRUPLW\ZLWKDUHTXLUHGVWDQGDUGRUFXVWRPHUVSHFLÛFDWLRQ6'R&VPD\
be used within a regulated environment, or under voluntary sector arrangements.
7KHEDVLVIRUWKHGHFODUDWLRQQHHGVDQDSSURSULDWHMXVWLÛFDWLRQVXFKDVWKHUHVXOWVRIWHVWLQJRUDQHQJLQHHULQJ
evaluation of the design. The SDoC process places the responsibility for the product’s performance and/or
safety on the person signing the declaration.
A conformity assessment scheme may require lodgement of the SDoC with another agency, or it can require the
declaration to be available upon request of an authority or customer.
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 'HWHUPLQLQJ:KHWKHUD3URGXFWLV
)LWIRU3XUSRVH
The aim of this section is to provide guidance to assist procurers in determining whether particular construction
SURGXFWVDUHÛWIRUWKHSXUSRVHVIRUZKLFKWKH\DUHLQWHQGHG

 :KDWLV)LWQHVVIRU3XUSRVH"
0DQXIDFWXUHUVDQGVXSSOLHUVJHQHUDOO\KDYHDQREOLJDWLRQWRRIIHUSURGXFWVDQGPDWHULDOVIRUVDOHWKDWDUHÛWIRU
purpose. This arises from common law or legislation or is an express or implied term in most contracts where
supply of a product or material is a requisite part of the contract.
Procurers will best serve the client (themselves or others) by facilitating the use of products and materials that
comply with both quality expectations and with relevant laws. Procurers also need to recognise that having a low
H[SHFWDWLRQRITXDOLW\GRHVQRWPHDQWKDWDSURGXFWRUPDWHULDOZLOOEHÛWIRUSXUSRVHQRULQFRPSOLDQFHZLWKUHOHYDQW
laws. Whilst quality expectations may vary, regulatory requirements are not optional and must be met in all cases.
As set out in Section 3 of this Guide, building legislation in every State and Territory requires new building work
to meet a range of technical standards. All structural building products are required to comply with the NCC
DQGEHÛWIRUSXUSRVH7KLVREOLJDWLRQH[WHQGVWRSURGXFWVWKDWDUHQRWUHTXLUHGWRFRQIRUPWRWKH1&&EXWDUH
captured by other legal obligations, as also described in Section 3.
Conformance and other compliance information will generally be required to be submitted as part of the building
approval process. For larger construction projects where building approval is not required, these requirements
will generally be captured in the contract documentation.
Examples of products that would not be covered by the NCC or other regulated building standards include
LWHPVVXFKDVNLWFKHQFXSERDUGVDUFKLWUDYHVVNLUWLQJVZDOODQGÜRRUWLOHVGRRUKDQGOHVKLQJHVDQGEDVLQV
However, these products are still governed by the ACL, which means they are still required to be manufactured
WRDOHYHOZKHUHWKH\DUHÛWIRUWKHLULQWHQGHGSXUSRVH
Under the ACL which took effect on 1 January 2011, Australia now has a national product safety system. The
Australian Government is able to:
s issue safety warning notices
s ban products, either temporarily or permanently
s impose mandatory standards for products and product-related services
s issue compulsory recall notices, requiring businesses to recall a product
s impose information standards, requiring that certain information about a product be provided to consumers
before or at the time of purchase.
Other parties in the construction supply chain have complementary responsibilities, such as selecting products
WKDWDUHÛWIRUSXUSRVH HJGHVLJQHUVDQGDUFKLWHFWV RUFKHFNLQJWKDWWKHSURGXFWVXVHGDUHÛWIRUSXUSRVHDWRU
DIWHULQVWDOODWLRQ HJEXLOGHUVEXLOGLQJFHUWLÛHUVHQJLQHHUVHWF 7KHIDFWWKDWPXOWLSOHSDUWLHVKDYHVRPHOHYHORI
UHVSRQVLELOLW\SRLQWVWRWKHQHHGIRUHDFKSDUW\WRKDYHDFOHDUXQGHUVWDQGLQJRIWKHLUVSHFLÛFREOLJDWLRQV
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)LWQHVVIRUSXUSRVHLVQRWMXVWDPDWWHURIOHJDOUHTXLUHPHQW,IDSURGXFWRUPDWHULDOLVVSHFLÛHGLQDVXSSO\
DJUHHPHQWRUDEXLOGLQJFRQWUDFWWREHRIDFHUWDLQTXDOLW\IDLOXUHWRPHHWWKHVSHFLÛHGTXDOLW\RUSHUIRUPDQFH
VWDQGDUGPHDQVLWLVQRWÛWIRUSXUSRVHLQWKHFRQWH[WRIWKDWFRQWUDFWHYHQLILWPLJKWEHÛWIRUSXUSRVH
according to an applicable law.
There are implied warranties at common law that apply in the context of building and supply contracts. One
RIWKHVHLVDZDUUDQW\RIÛWQHVVIRUSXUSRVH7KHVHLPSOLHGZDUUDQWLHVDUHLQDGGLWLRQWRWKHJXDUDQWHHVWKDW
WKH$&/VHWVRXWHOVHZKHUHGHVFULEHGLQWKLV*XLGH+RZHYHUWKHZDUUDQW\RIÛWQHVVIRUSXUSRVHPD\QRWEH
LPSOLHG RWKHUWKDQLQ$&/JRYHUQHGFRQWUDFWV ZKHUHWKHIDLOXUHLVUHODWHGWRWKHSDUWLFXODUFRQWUDFWVSHFLÛFDWLRQ
7KHSURFHVVRIGHWHUPLQLQJZKHWKHUDSURGXFWLVÛWIRUSXUSRVHLQFOXGLQJREWDLQLQJDSSURSULDWHHYLGHQFH
of product compliance, can be complex at times. The responsibility to gather such evidence falls to many
different people in the building and construction process. It is, therefore, important that everyone involved in the
procurement and supply chain is aware of their role in ensuring that the products selected in design, ordered
and delivered to site match up to what was intended.

 0DNLQJ'HFLVLRQVDERXW)LWQHVVIRU3XUSRVH
7RGHWHUPLQHZKHWKHUDSURGXFWLVÛWIRUSXUSRVHLWLVUHFRPPHQGHGWKDWSURFXUHUVFRQVLGHUIROORZLQJWKHVWHSV
in Figure 5.1 and Figure 5.2. This type of methodical process aims to support effective decision-making and
UHGXFHWKHOLNHOLKRRGRIQRQFRQIRUPLQJSURGXFWWKDWLVQRWÛWIRULWVLQWHQGHGSXUSRVHEHLQJXVHGLQEXLOGLQJ
and construction projects.
The steps have been separated into the two distinct stages in the procurement process, which are:
s GHVLJQDQGVSHFLÛFDWLRQVWDJH
s on-site construction stage.
)LJXUH Decision-making during the Design and Specification Stage

$esiGn  3peciÚcaTion 3TaGe
1. How do I determine whether a product is ‘Fit for Purpose’?
YES

Identify the relevant
building code clauses/
Aust standards

Does the product need to comply with:
s7KH1DWLRQDO&RQVWUXFWLRQ&RGH 1&&
s$XVWUDOLDQ,QWHUQDWLRQDOVWDQGDUGV
VSHFLÛHGLQ5HJXODWLRQV
s$XVWUDOLDQ,QWHUQDWLRQDOVWDQGDUGV
VSHFLÛHGLQFRQWUDFWGRFXPHQWDWLRQ

NO
Determine intended
use & associated risk
Identify any applicable Aust,
international or industry
accepted standards, guides,
codes, etc. for that product

2. How do I determine the appropriate conformity assessment path?
YES

Check whether mandatory or voluntary industry
guides for conformity assessment exist?

NO
Develop criteria for
conformity assessment
based on use and risk

Obtain evidence of product conformance based
on nominated conformity assessment path
Retain evidence of product conformance in contract documentation
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)LJXUH Decision-making during the Construction Stage

/n siTe consTRucTion sTaGe deliveRY
3. How do I check that the delivered
product is ‘Fit for Purpose’?

Check that the product supplied &
installed is the product nominated in
WKHDSSURYHGSODQV VSHFLÛFDWLRQ

Was appropriate evidence of conformity provided with the
product in accordance with the contract documents?
e.g. documentation, markings & labels

YES

NO

Retain evidence of product
conformance as part of
contract documentation

Contact supplier to
obtain required evidence
of conformity

YES
evidence
obtained

NO
evidence

Consider undertaking conformity
assessment activity to
determine required compliance
e.g. inspection or testing

If required compliance
cannot be demonstrated,
return product to supplier
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 6HOHFWLQJWKH$SSURSULDWH&RQIRUPLW\
$VVHVVPHQW3DWK
6XPPDU\
s 7KHUHDUHIRXUPDLQFRQIRUPLW\DVVHVVPHQWDFWLYLWLHVDVVRFLDWHGZLWKYHULI\LQJWKDWDSURGXFWIXOÛOV
VSHFLÛHGUHTXLUHPHQWV
s 3URFXUHUV SDUWLFXODUO\EXLOGHUVGHVLJQHUVDQGFRQVWUXFWLRQFHUWLÛHUV DQGVXSSOLHUVQHHGWRFKRRVHWKH
appropriate conformity assessment path in order to manage risk.
s &RQIRUPLW\DVVHVVPHQWDFWLYLWLHVPD\EHFDUULHGRXWE\ÛUVWVHFRQGRUWKLUGSDUWLHV
s There are internationally agreed standards for carrying out conformity assessment activities.
s Not all combinations of conformity assessment are applicable to, or suitable for, all types of products
and not all conformity assessment schemes do the same thing. Different combinations of conformity
DFWLYLWLHVDQGWKHSDUWLHVWKDWXQGHUWDNHWKHPFDQJLYHULVHWRGLIIHUHQWOHYHOVRIFRQÛGHQFHWKDWWKH
SURGXFWFRPSOLHVZLWKWKHVSHFLÛHGUHTXLUHPHQWV
s The needs of the stakeholders, risk factors, product type and characteristics, plus the desired level
RIFRQÛGHQFHLQSURGXFWFRQIRUPLW\GULYHWKHFKRLFHRIZKLFKLQGLYLGXDOFRQIRUPLW\DVVHVVPHQW
pathway to choose.
s :KHUHPXOWLSOHRSWLRQVH[LVWDQDVVHVVPHQWRIWKHFRVWVDQGEHQHÛWVRIHDFKZRXOGJHQHUDOO\EH
undertaken as part of the decision-making process.

 2YHUYLHZ
3URFXUHUVGHVLJQHUVFRQVWUXFWLRQFHUWLÛHUVDQGSURGXFWVXSSOLHUVQHHGWRFKRRVHWKHDSSURSULDWHFRQIRUPLW\
assessment path to manage risk for any products under consideration.
:LWKVHYHUDOGLIIHUHQWW\SHVRIFHUWLÛFDWLRQDQGDFFUHGLWDWLRQPDNLQJWKHPRVWDSSURSULDWHFRQIRUPLW\
DVVHVVPHQWFKRLFHFDQPHDQWKHGLIIHUHQFHEHWZHHQDVWDNHKROGHUIXOÛOOLQJWKHLUGXW\RIFDUHRUQRW
7KHUHDUHIRXUPDLQFRQIRUPLW\DVVHVVPHQWDFWLYLWLHVDVVRFLDWHGZLWKHQVXULQJWKDWDSURGXFWIXOÛOVVSHFLÛHG
requirements (e.g. a standard). These are:
s testing the product or a sample of the products
s inspecting the product or a sample of the product
s auditing the quality management system that covers the production of the product
s assessing the product and production process associated with the product.
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These conformity assessment activities may be carried out by the following parties:
s ÛUVWSDUW\ st) – the manufacturer and/or supplier (or related group)
s second party (2nd) – the purchaser and/or user
s third party (3rd tDQLQGHSHQGHQWSDUW\WKDWKDVQRLQWHUHVWLQWKHWUDQVDFWLRQEHWZHHQWKHÛUVWDQGVHFRQGSDUW\
There are internationally agreed standards for carrying out conformity assessment activities by one or more of
the above parties as follows.
s 7HVWLQJFDQEHFDUULHGRXWE\ODERUDWRULHVDQGWHVWLQJIDFLOLWLHVWKDWIXOÛOWKHUHTXLUHPHQWVRI,62,(&
2005, General requirements for the competence of testing and calibration laboratories. Laboratories and
WHVWLQJIDFLOLWLHVIXOÛOOLQJWKLVVWDQGDUGPD\EHst, 2nd or 3rd-party laboratories and testing facilities.
s ,QVSHFWLRQFDQEHFDUULHGRXWE\LQVSHFWLRQERGLHVWKDWIXOÛOWKHUHTXLUHPHQWVRI,62,(&
Conformity assessment – Requirements for the operation of various types of bodies performing inspection.
,QVSHFWLRQERGLHVIXOÛOOLQJWKLVVWDQGDUGPD\EHst, 2nd or 3rd-party inspection bodies.
s Auditing the quality management system that covers the production of the product can be carried out by
using ISO 19011: 2011 Guidelines for auditing management systems in the case of 1st and 2nd parties. In
the case of auditing by a 3rdSDUW\WKLVFDQEHGRQHE\PDQDJHPHQWV\VWHPFHUWLÛFDWLRQERGLHVIXOÛOOLQJWKH
requirements of ISO/IEC 17021: 2011 Conformity assessment – Requirements for bodies providing audit and
certification of management systems.
s Assessing the product and production process associated with the product can take into account the
outputs of the previous conformity assessment activities (i.e. testing, inspection, audit of the quality
management system). Assessing the product and production process can result in a Supplier’s Declaration
of Conformity if it is undertaken by a 1st party10. In the case of assessment of the product and production
process by a 3rdSDUW\WKLVFDQEHGRQHE\DSURGXFWFHUWLÛFDWLRQERG\IXOÛOOLQJWKHUHTXLUHPHQWVRI,62,(&
17065: 2012 Conformity assessment – Requirements for bodies certifying products, processes and services.
Different combinations of the above conformity activities and parties that undertake them can give rise to
GLIIHUHQWOHYHOVRIFRQÛGHQFHWKDWWKHSURGXFWFRPSOLHVZLWKWKHVSHFLÛHGUHTXLUHPHQWV:KLFKFRPELQDWLRQ
of activities and parties to accept is a risk judgement. One understanding is that for high-risk11 products, a
combination of conformity assessment activities undertaken by independent third parties can give rise to greater
FRQÛGHQFHLQDQ\VXEVHTXHQWFODLPVRIFRQIRUPLW\
&RPELQDWLRQVRIFRQIRUPLW\DVVHVVPHQWDFWLYLWLHVDQGWKHLGHQWLÛFDWLRQRIWKHSDUWLHVWKDWFDQXQGHUWDNHWKRVH
activities are often prescribed in conformity assessment schemes. When third parties are relied upon, these
FRQIRUPLW\DVVHVVPHQWVFKHPHVDUHFDOOHGFHUWLÛFDWLRQVFKHPHVDQGLIWKRVHVFKHPHVIRFXVRQSURGXFWVWKHQ
WKH\DUHNQRZQDVSURGXFWFHUWLÛFDWLRQVFKHPHV12
Not all combinations of conformity assessment are applicable to, or suitable for, all types of product and not all
conformity assessment schemes do the same thing.
Conformity assessment schemes come in many different varieties and may offer different levels of assessment
and risk management, from basic document-based studies through to full independent product assessment
with continuing, periodic validation of supplier claims of conformance. The needs of the stakeholders, product
W\SHVDQGWKHFKDUDFWHULVWLFVWKDWDUHWREHDVVHVVHGSOXVWKHGHVLUHGOHYHORIFRQÛGHQFHLQSURGXFWFRQIRUPLW\
drive the choice of which individual conformity assessment scheme to choose.
There are several basic activities that comprise conformity assessment schemes. Some can be used alone.
Others are typically activities that are combined in a complete system. The basic activities of conformity
DVVHVVPHQW GLVFXVVHGLQ&KDSWHURIWKLV*XLGH DUHWHVWLQJLQVSHFWLRQVXSSOLHUpVGHFODUDWLRQDQGFHUWLÛFDWLRQ
The selection of appropriate conformity assessment activities in a system involves consideration of several
factors including:
s the perceived risks associated with non-conformity (i.e. the low, medium or high risk of occurrence matched
to the low, medium or high consequence of that occurrence);
10 The relevant international standards for 1st party claims of conformity are ISO/IEC 17050-1: 2004 Conformity assessment – Supplier’s
declaration of conformity – Part 1: General requirements, and ISO/IEC 17050-2: 2004 Conformity assessment – Supplier’s declaration of
conformity – Part 2: Supporting documentation.
11 In accordance with ISO 31000: 2009 Risk management – Principles and guidelines, risk can be understood through examining the
consequences and likelihood of failure of the product.
12 For further information see ISO/IEC 17067 Conformity assessment – Fundamentals of product certification and guidelines for product
certification schemes.
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s
s
s
s
s

the practical means of evaluating key characteristics;
the scale and type of manufacture and/or production operation or delivery;
the effectiveness of marketplace mechanisms to remove non-conforming products from the market;
the effectiveness of penalties for placing non-conforming regulated products in the market; and
the effectiveness of systems to recall non-conforming regulated products from the market.

Broadly speaking, the lower the level of risk of occurrence of product failure and the lower the consequence
RIVXFKDIDLOXUHWKHORZHUWKHQHFHVVLW\IRUDSURGXFWVSHFLÛFIXOOYDOLGDWLRQRIDVXSSOLHUpVFODLPVRISURGXFW
conformity to a given construction products standard.
These principles are detailed in the governing international conformity assessment systems standards noted above.
Where appropriate, assessing the product and production process associated with the product can take into
account the outputs of previous conformity assessment activities (e.g. testing, inspection, audit of the QMS).
$VVHVVLQJWKHSURGXFWDQGSURGXFWLRQSURFHVVFDQDOVRUHVXOWLQDQ6'R&LILWLVXQGHUWDNHQE\DÛUVWSDUW\13
In the case of assessment of the product and production process by a third party, this can be achieved by
DSURGXFWFHUWLÛFDWLRQERG\IXOÛOOLQJWKHUHTXLUHPHQWVRI,62,(&Conformity assessment –
Requirements for bodies certifying products, processes and services.

 :KLFK&RQIRUPLW\$VVHVVPHQW3DWKLV&RUUHFW"
Not all conformity assessment schemes are applicable to, or suitable for, all types of products, and not all
conformity assessment schemes do the same thing.
Where there is more than one conformity assessment pathway that may be applicable, selecting the most
appropriate combination of activities and assessing parties is a process of risk evaluation, and requires
judgment. For example, for high-risk products14 required for a particular application, a combination of conformity
DVVHVVPHQWDFWLYLWLHVXQGHUWDNHQE\LQGHSHQGHQWWKLUGSDUWLHVZLOOW\SLFDOO\JLYHULVHWRJUHDWHUFRQÛGHQFHLQDQ\
subsequent claims of conformity.
With a wide range of conformity assessment paths available, how does the procurer identify the path that best
addresses its needs, while remaining cost-effective? Where such decision is not already dictated by regulators,
scheme requirements or the market, then a range of factors such as stakeholder needs, risk, the product type
DQGLWVFKDUDFWHULVWLFVDQGWKHGHVLUHGOHYHORIFRQÛGHQFHLQSURGXFWFRQIRUPLW\ZLOOQHHGWREHFRQVLGHUHG
in choosing which assessment pathway is preferable. In circumstances where there are multiple options, an
DVVHVVPHQWRIWKHFRVWVDQGEHQHÛWVRIHDFKFRQIRUPLW\DVVHVVPHQWSDWKVKRXOGEHXQGHUWDNHQ
5LVNUHODWHGFRQVLGHUDWLRQVDQGPDWWHUVUHODWLQJWRSURGXFWFKDUDFWHULVWLFVDUHRIWHQFRQVLGHUHGWKHPRVWGLIÛFXOW
to ascertain and as such, they are discussed in more detail below.

 5LVN$VVHVVPHQW
Risk assessment involves identifying all the possible foreseen and unforeseen hazards affecting the functions
WKHSURGXFWLVLQWHQGHGWRSHUIRUPDQGUHODWLQJWKHVHWRWKHFKDUDFWHULVWLFVVSHFLÛHGLQWKHVWDQGDUGRURWKHU
normative document. The likelihood of the hazards emerging prior, during and after installation of the product
(including under normal and abnormal conditions) is estimated and the consequences of each hazard determined.
For example, where the consequence is severe and the likelihood is moderate or high, the procurer may
consider that the risk is too high to accept a product solely on the basis of an SDoC. As such, the procurer is
OLNHO\WRFRQVLGHUXVLQJSURGXFWFHUWLÛFDWLRQDVDPHFKDQLVPWRUHGXFHWKHULVNWRDFFHSWDEOHOHYHOV7KHFKRLFH
RISURGXFWFHUWLÛFDWLRQVFKHPHZLOOGHSHQGODUJHO\RQWKHVHYHULW\RIWKRVHULVNVWKDWDUHQRWFDSDEOHRIEHLQJ
managed by the use of an SDoC alone.
An evaluation of the range of relevant risk factors will help to clarify the path that is appropriate for the item in question.

137KHUHOHYDQWLQWHUQDWLRQDOVWDQGDUGVIRUÛUVWSDUW\FODLPVRIFRQIRUPLW\DUH,62,(&&onformity assessment – Supplier’s
declaration of conformity – Part 1: General requirements, and ISO/IEC 17050-2: 2004 Conformity assessment – Supplier’s declaration of
conformity – Part 2: Supporting documentation.
14 In accordance with ISO 31000: 2009 Risk management – Principles and guidelines, risk can be understood through examining the
consequences and likelihood of failure of the product.
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A starting point could be the implications of getting the decision wrong. That is, what are the risks associated
ZLWKXVLQJDSURGXFWRQWKHEDVLVRILQFRUUHFWWHVWLQJPHDVXUHPHQWLQVSHFWLRQRUFHUWLÛFDWLRQ")RUH[DPSOH
s Are there health and safety risks associated with a non–conformity:
– to people using the product?
– to personnel at the site in which the product is used?
– to the general public?
s What are the liabilities of use?
s Are there consumer protection issues (apart from safety), e.g.:
– purchase cost to the consumer?
– existence of other consumer protection legislation?
s ,VWKHUHSRWHQWLDOIRUVLJQLÛFDQWHFRQRPLFORVVWR
– people using the product?
– the owner of the construction work in which the product is used?
– the general public?
s :KDWSURGXFWVSHFLÛFIDFWRUVFRPHLQWRSOD\HJ
– operational (installed) life?
– product market life?
s Are there issues of international trade, such as:
– testing or inspection requirements of the purchaser?
– potential for non–acceptance of test data to be cited as a discriminatory trade barrier?
s Are there potential downstream costs that could arise from longer-term failure?
Generally the lower the level of risk of product failure and/or consequence of such a failure, the greater
GLVFUHWLRQDSURFXUHUFDQXVHWRREWDLQSURGXFWVSHFLÛFYDOLGDWLRQRIDVXSSOLHUpVFODLPVRISURGXFWFRQIRUPLW\
to a particular standard.

 3URGXFW7\SHVDQG&KDUDFWHULVWLFV
Some conformity assessment processes are simply not appropriate to many construction products.
In many instances, manufactured products have to be treated differently from raw materials. Further, serially
produced products and material have to be treated differently from customised products.
For example, the conformity assessment options chosen would be expected to be quite different, such as:
s a window assembly custom-manufactured for a large construction project – fabrication inspection would be
an appropriate element
s KLJKWHQVLOHEROWVtW\SHFHUWLÛFDWLRQZRXOGEHDQLQIHULRUFKRLFHZKHQFRPSDUHGWRDVFKHPHWKDWLQFOXGHV
periodic proof testing from production
s cementitious materials – chemical analysis and physical testing performed as part of production quality
assurance would be essential.

 ([LVWLQJ&RQIRUPLW\$VVHVVPHQW6FKHPHVDQG*XLGHV
There are existing schemes and/or guides for construction products operating in Australia and internationally
WKDWSURYLGHJXLGDQFHWRSURFXUHUVRQLQGXVWU\EHVWSUDFWLFH$QXPEHURISXEOLFDQGLQGXVWU\VSHFLÛF
schemes or guides are included in Appendix 1. By its nature, Appendix 1 will change and is designed to
EHXSGDWHGUHJXODUO\5HIHUHQFHVKRXOGEHPDGHWRWKHDSSURSULDWHDVVRFLDWLRQVDQGSURGXFWFHUWLÛFDWLRQ
bodies for that particular product sector and other references provided in Appendix 1 for the most up-to-date
information for particular products.
A number of these industry-developed schemes have been in place for some time and have been effective,
however, it should not be interpreted that they are endorsed by government.
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 :KDW/HYHORI(YLGHQFHLV$SSURSULDWH"
 9HULILFDWLRQ&HUWLILFDWLRQDQG5HSRUWV
,QPRVWFDVHVWKHLQIRUPDWLRQUHOLHGXSRQWRYHULI\WKDWDSURGXFWLVÛWIRUSXUSRVHZLOOEHGRFXPHQWDWLRQRI
VRPHW\SH7KLVZLOOUDQJHIURPWHVWLQJFHUWLÛFDWHVDQGUHSRUWVLVVXHGE\WHVWLQJDXWKRULWLHVWRSURGXFWWHFKQLFDO
information produced by the manufacturer of the product.
$VGLVFXVVHGLQ6HFWLRQIRUEXLOGLQJZRUNFDSWXUHGE\WKH1&&WKHUHDUHÛYHW\SHVRIGRFXPHQWDWLRQWKDW
can be obtained to provide evidence of suitability.
,QVRPHLQVWDQFHVLWLVDOVRSRVVLEOHIRUFHUWDLQGHVLJQSURIHVVLRQDOV VXFKDVHQJLQHHUV WRSURYLGHFHUWLÛFDWLRQ
that a product, or more commonly a building system, has been designed in accordance with relevant standards.
For products not covered by the NCC, there are also different levels of assurance that the manufacturer could
supply. These include:
s a warranty document that details the warranty period and conditions
s test results describing the level of conformance of the product with respect to a non-referenced Australian
6WDQGDUGDQGDFHUWLÛFDWHRIFRQIRUPDQFHRUDUHSRUWIURPDQLQGXVWU\SURGXFWH[SHUWFRQÛUPLQJFRPSOLDQFH
with the standard
s WHFKQLFDOLQIRUPDWLRQVXSSOLHGE\WKHPDQXIDFWXUHULQFOXGLQJVSHFLÛFDWLRQVDQGLQVWDOODWLRQLQVWUXFWLRQV
s endorsement by an industry scheme such as the Engineered Wood Products Association of Australasia’s
‘green label’ initiative for promoting low formaldehyde emissions.
Information of this kind can provide suppliers with a point of differentiation in the marketplace, while also
delivering peace of mind to procurers.
When the procurer receives any of the above types of evidence, they have a responsibility to satisfy themselves
that they are genuine. This process should include the following simple steps such as checking that the document:
s is an original
s VSHFLÛHVWKHGDWHRQZKLFKLWZDVJHQHUDWHG
s has not been edited or tampered with in any way
s includes the name, signature and contact details of the person making the conformance claim
s VSHFLÛHVWKHSHUIRUPDQFHVWDQGDUG V DJDLQVWZKLFKWKHSURGXFWKDVEHHQWHVWHGDQGLVFODLPLQJFRQIRUPDQFH
s clearly states that the product passed the relevant tests and meets the standard(s)
s states any exclusions or limitations on the testing or performance of the product.

 3URGXFW0DUNLQJ
,QVRPHFDVHVDSURGXFWLVUHTXLUHGWREHPDUNHGRUODEHOOHGDVSDUWRISURGXFWVSHFLÛFVFKHPHVUHJXODWLRQRU
VWDQGDUG7KHDLPRIWKHPDUNLQJRUODEHOOLQJLVWRSURYLGHWKHSURFXUHUZLWKUHDGLO\LGHQWLÛDEOHLQIRUPDWLRQDQG
assurance that the product meets the relevant performance standards. Where such marking or labelling and
appropriate standards requirements apply, the existence of the appropriate mark/label is one measure that can
KHOSSURFXUHUVVDWLVI\WKHPVHOYHVWKDWDSURGXFWLVÛWIRUSXUSRVH
Markings may be placed directly onto the product, such as required by the Watermark Scheme for certain
plumbing products, or may be placed on the packaging of the product such as permitted under the Water
(IÛFLHQF\/DEHOOLQJ6WDQGDUG6FKHPH,I\RXLQWHQGWRUHO\RQWKHPDUNLQJDVWKHPHDQVRIYHULÛFDWLRQIRU
a particular product, it is important to ensure that you do cite the marking, particularly if the product will be
covered as part of the construction work, hiding the label.

 ,QGXVWU\6XSSRUWHG6FKHPHVDQG*XLGHV
A number of industry-supported product schemes and guides have been established in Australia. These
VFKHPHVDQGJXLGHVDUHRSHUDWHGE\HLWKHULQGXVWU\DVVRFLDWLRQVRUSURGXFWFHUWLÛFDWLRQERGLHVDQGSURYLGH
YHULÛFDWLRQRIVSHFLÛFSURGXFWFDWHJRULHV7KHVHVFKHPHVDQGJXLGHVUDQJHIURPSURJUDPVWKDWLQVSHFWDQG
verify individual manufacturing plants and the products manufactured, to programs that focus on the product
RQO\7KHVHVFKHPHVDQGJXLGHVFDQRIIHUWKHSURFXUHUDQDOWHUQDWLYHYHULÛFDWLRQSDWKZD\ZKHUHWKHUHDUHQR
regulated requirements for a product’s quality or where requirements do exist, they can offer a more reliable
means of ensuring compliance has been achieved.
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$SSHQGL[ *XLGHWR,QGXVWU\&RQIRUPLW\
$VVHVVPHQW6FKHPHVDQG,QIRUPDWLRQ
&RQWH[W
There are a number of conformity assessment pathways available to industry, and no one pathway is suitable or
possible for the vast array of construction products available. It is also a reality that the various product sectors are
at different stages of their journey towards leading practice implementation of conformity assessment schemes.
A number of these industry-supported schemes have been in place for some time and have been effective
in lifting the level of information available about product conformity and monitoring the performance of some
product sectors. However, it should not be interpreted that they are endorsed by government or that all
SURGXFWVLQDSDUWLFXODUFDWHJRU\ZLOOEHSDUWLFLSDWLQJLQWKHVFKHPHVLGHQWLÛHG
Appendix 1 provides an overview of what guidance and conformity assessment schemes are currently available
in the different product sectors. By its nature, this will change and this information is designed to be updated
over time to include changes or new schemes that become available. For the most up-to-date information for
SDUWLFXODUSURGXFWVUHIHUHQFHVKRXOGEHPDGHWRWKHDSSURSULDWHLQGXVWU\DVVRFLDWLRQVDQGSURGXFWFHUWLÛFDWLRQ
bodies for that product sector and other references provided in Appendix 1.
Importantly, readers are advised that for an up-to-date listing of accredited conformity assessment bodies, it is
recommended to consult the JAS-ANZ Register (www.jas-anz.org/register) and the NATA website (www.nata.com.au).
Appendix 1 is structured under product sectors, which in turn contain a collection of information on available
guidance material and product or product sector compliance schemes. The index on the following page
SURYLGHVDFRQYHQLHQWÛUVWSRLQWWRLGHQWLI\WKHSURGXFWVHFWRUVRILQWHUHVW
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,QGH[
Page

$ Reinforcing and Structural Steel

32

Australian Steel Institute

33

Steel Reinforcement Institute of Australia

34

Australian Technical Infrastructure Committee

35

National Structural Steelwork Compliance Scheme

36

$XVWUDODVLDQ&HUWLÛFDWLRQ$XWKRULW\IRU5HLQIRUFLQJDQG6WUXFWXUDO6WHHOV



ATIC Scheme 10

37

ShedSafe

39

% Cementitious Materials for Concrete

40

Cement Concrete and Aggregates Australia

41

Australian Technical Infrastructure Committee

42

Cementitious Materials Registration Scheme

43

& Wood Products

44

Engineered Wood Products Association of Australasia

45

3O\ZRRGDQG/9/3URGXFW&HUWLÛFDWLRQ6FKHPH



3DUWLFOHERDUGDQG)LEUHERDUG3URGXFW&HUWLÛFDWLRQ6FKHPH



3ODQWDWLRQ7LPEHU&HUWLÛFDWLRQ6FKHPH



Australian Forestry Standard Chain of Custody

49

$XVWUDOLDQ:RRG3DFNDJLQJ&HUWLÛFDWLRQ6FKHPHIRU([SRUW



' Glazing Products

51

Australian Window Association

52

Window Energy Rating Scheme

53

( Electrical Products

54

Electrical Equipment Safety System

55

Approved Cables Initiative

56

) Fire Safety Services
Fire Protection Association Australia

* Plumbing Products

57
58

59

Watermark

60

+ Insulation

61

Insulated Panel Council Australasia Ltd

62
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$ 5HLQIRUFLQJ 6WUXFWXUDO6WHHO
3URGXFWV&RYHUHG
s Structural steel – hollow sections to AS/NZS 1163
s 6WUXFWXUDOVWHHOtÜDWSURGXFWVWR$61=6
s Structural steel – plate to AS/NZS 3678

s Structural steel – sections to AS/NZS 3679.1 and 3679.2
s Steel reinforcing materials to AS/NZS 4671
s Steel prestressing materials to AS/NZS 4672

,QWURGXFWLRQ
There are several industry groups associated with steel products. The following schedules set out the separate
programs operated by these industry groups. More information on each can be found by visiting the relevant
webpage or contacting the organisation directly.
The following steps outline the recommended conformity assessment pathway for construction steels:
1. A Chartered Professional Civil or Structural Engineer (CPEng through Engineers Australia, or equivalent) must specify
the Australian Standard/s, in accordance with the NCC, to which the steel product shall conform when supplied.
7KHVH$XVWUDOLDQ6WDQGDUGVVKDOOEHVSHFLÛFDOO\UHIHUHQFHGLQWKHFRQWUDFWGRFXPHQWDWLRQIRUHDFKVWHHOSURGXFW
3. The contract documentation shall require at least the following:
D)RUVWUXFWXUDOVWHHOVWHVWFHUWLÛFDWHVFRPSO\LQJZLWKWKHUHOHYDQWWHVWLQJVWDQGDUGVVKDOORQO\EH
accepted from an ILAC-accredited laboratory with the correct scope of accreditation for testing to the
VSHFLÛFSURGXFWVWDQGDUGVFRQFHUQHG)RUUHLQIRUFLQJDQGSUHVWUHVVLQJVWHHOVGRFXPHQWHGHYLGHQFH
RIFRPSOLDQFHVKDOOEHSURYLGHGFRQÛUPLQJWKHUHTXLUHPHQWVRI$SSHQGL[LQ$61=6RU$61=6
4672.2 as appropriate.
E$OOPDQXIDFWXUHUVRIVWHHOSURGXFWVVXSSOLHGVKDOOKDYHSURGXFWFHUWLÛFDWLRQIURPD-$6$1=DFFUHGLWHG
SURGXFWFHUWLÛFDWLRQERG\ZLWKVSHFLÛFGRFXPHQWHGH[SHUWLVHLQWKHSURGXFWVDQGVWDQGDUGVFHUWLÛHG
c. Structural steelwork shall be fabricated and erected in accordance with AS 4100 Steel Structures or AS
5100.6 Bridge Standard – Steel. Reinforcing and prestressing steel shall be processed and installed in
accordance with AS 2870 Residential Slabs and Footings Standard, AS 3600 Concrete Structures, or AS
5100.5 Bridge Standard – Concrete.
3UHTXDOLÛFDWLRQRIWKHVWHHOFRQWUDFWRUVKDOOEHGHPRQVWUDWHGEDVHGRQGHPRQVWUDWHGFDSDELOLW\DQG
FHUWLÛFDWLRQFRPPHQVXUDWHZLWKWKHOHYHORIULVN
7KH(QJLQHHUVKDOOUHYLHZRUKDYHUHYLHZHGWKHSURGXFWFHUWLÛFDWLRQDQGRUWHVWFHUWLÛFDWHV DVDSSURSULDWH
IRUWKHW\SHRIVWHHOSURGXFWVSURFXUHG DQGFRQÛUPWKH\FRPSO\ZLWKWKHUHTXLUHPHQWVRIWKHFRQWUDFW
GRFXPHQWDWLRQSULRUWRWKHLVVXHRIWKH(QJLQHHUpVFHUWLÛFDWH
$FRS\RIWKH(QJLQHHUpVFHUWLÛFDWHSURGXFWFHUWLÛFDWLRQERG\FHUWLÛFDWHVDQGSURGXFWWHVWFHUWLÛFDWHV ZKHUH
required) shall be kept by the project manager.
7. Product should not be used in construction without adequate evidence of product conformity.

1DWLRQDO&RQVWUXFWLRQ&RGH 1&& &RQIRUPDQFH
; Volume One

; Volume Two

Volume Three

N/A

,QGXVWU\6FKHPHVDQG*XLGHVIRU&RQIRUPLW\$VVHVVPHQW
Product Conformity Guidance
s Australian Steel Institute
s Steel Reinforcement Institute of Australia
s Australian Technical Infrastructure Committee

Product Certification Schemes
s National Structural Steelwork Compliance Scheme (NSSCS) operated by Steelwork Compliance Australia (SCA)
s $XVWUDODVLDQ&HUWLÛFDWLRQ$XWKRULW\IRU5HLQIRUFLQJDQG6WUXFWXUDO6WHHOV $&56 IRUVWUXFWXUDOUHLQIRUFLQJDQG
prestressing steels
s Australian Technical Infrastructure Committee ATIC Scheme 10 Requirements for bodies certifying
manufacturers of structural steel products
s Shedsafe for cold-formed steel sheds
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5HLQIRUFLQJ 6WUXFWXUDO6WHHO

$XVWUDOLDQ6WHHO,QVWLWXWH
Australian Steel Institute (ASI) is the peak national body representing
the steel manufacturing and design chain including manufacturers,
fabricators and downstream providers, engineers and builders.
http://steel.org.au/key-issues/compliance

5HJLVWHUHG$FFUHGLWDWLRQ1XPEHU
Not applicable

3URGXFW&RQIRUPLW\*XLGDQFH
The ASI has been working in the compliance space for a number of years. Along with the promotion of
awareness and supporting industry compliance initiatives, ASI is currently in the process of developing a holistic
compliance scheme for fabricated and erected structural steelwork, which is underpinned by a Code of Practice
and upcoming Australian Standard for the fabrication and erection of structural steelwork.
7KH$6,VXSSRUWVDULJRURXVÛWIRUSXUSRVHULVNEDVHGFRPSOLDQFHDSSURDFKIRUVWUXFWXUDOVWHHODQGVWHHOZRUN
as an integral component of construction safety, underpinned by the following principles:
1. use of the relevant Australian Standard where available
SURGXFWFHUWLÛFDWLRQFRPPHQVXUDWHZLWKWKHOHYHORIULVNDVVRFLDWHGZLWKWKHIDEULFDWLRQHUHFWLRQRUXVHRI
the structure
SUHTXDOLÛFDWLRQRIWKHVWHHOZRUNFRQWUDFWRUEDVHGRQGHPRQVWUDWHGFDSDELOLW\DQGFHUWLÛFDWLRQ
commensurate with the level of risk.
The ASI has underwritten development of the National Structural Steelwork Compliance Scheme which is
planned to commence in mid-2014. The Scheme is administered separately by Steelwork Compliance Australia.

6FKHPHRU*XLGH7\SH
;3URGXFW0DQDJHPHQW6\VWHPV&HUWLÛFDWLRQ
Product Inspection Services
3URGXFW&HUWLÛFDWLRQ
Product Testing and Sampling Services

6FKHPHRU*XLGH)HDWXUHV
Refer to individual scheme information sheets
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5HLQIRUFLQJ 6WUXFWXUDO6WHHO

6WHHO5HLQIRUFHPHQW,QVWLWXWHRI$XVWUDOLD
Steel Reinforcement Institute of Australia (SRIA) is Australia’s leading
QRQSURÛWQDWLRQDORUJDQLVDWLRQSURYLGLQJKLJKTXDOLW\WHFKQLFDOVXSSRUW
and information to the Australian building industry on the use of reinforcing
steel in concrete, primarily reinforcing bar and reinforcing mesh.
http://www.sria.com.au/quality_assurance.html

5HJLVWHUHG$FFUHGLWDWLRQ1XPEHU
Not applicable

3URGXFW&RQIRUPLW\*XLGDQFH
65,$PHPEHUVGHPRQVWUDWHFRPSOLDQFHWKURXJKH[WHUQDOLQGHSHQGHQWFHUWLÛFDWLRQERGLHV
Steel Reinforcing Bar and Steel Reinforcing Mesh6WHHO5HLQIRUFHPHQWDVGHÛQHGE\VWHHOUHLQIRUFLQJPDWHULDOV
standards AS/NZS 4671 and for design and fabrication AS 3600, AS 5100 and AS 2870.
SRIA members comply with the relevant standards that apply to the reinforcement industry. This may be
demonstrated through:
D7KLUGSDUW\3URGXFW4XDOLW\&HUWLÛFDWLRQWR$61=6DQGDOODVVRFLDWHGVWDQGDUGV
E$&56FHUWLÛFDWLRQZLOOVDWLVI\WKLVFULWHULRQEXWWKLVLVQRWH[FOXVLYH
c. Documented Quality Management System plus Authority Product Approvals.
International Organisation for Standardisation, ISO 9000 family of standards for quality management systems
plus multiple product approvals from State and/or Federal Government construction authorities.

6FKHPHRU*XLGH7\SH
3URGXFW0DQDJHPHQW6\VWHPV&HUWLÛFDWLRQ
Product Inspection Services
3URGXFW&HUWLÛFDWLRQ
Product Testing and Sampling Services

6FKHPHRU*XLGH)HDWXUHV
Refer to individual scheme information sheet
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5HLQIRUFLQJ 6WUXFWXUDO6WHHO

$XVWUDOLDQ7HFKQLFDO,QIUDVWUXFWXUH&RPPLWWHH
$7,&
Australian Technical Infrastructure Committee (ATIC) is a technical group under the
umbrella of the APCC, with endorsement from Austroads.
www.apcc.gov.au

5HJLVWHUHG$FFUHGLWDWLRQ1XPEHU
Not applicable

3URGXFW&RQIRUPLW\*XLGDQFH
For specifying ‘product conformity’ requirements for construction products in government projects, ATIC has
EHHQSURJUHVVLYHO\SURGXFLQJDVXLWHRIPDVWHUSURFXUHPHQWVSHFLÛFDWLRQV $7,&t63(& ZKLFKIRUoFRQIRUPLW\
assessment’, will reference the complementing ‘ATIC suite of schemes’ also being prepared. They are all
voluntary and are available in the public domain at: www.apcc.gov.au.
$7,&t63(&VHFWLRQVDUHUHIHUHQFHGRFXPHQWVDQGHDFKFRQWDLQVDWDEOHRIoSURMHFWVSHFLÛFVpUHTXLUHPHQWV
ZKLFKDUHFRSLHGLQVHUWHGDQGHGLWHGLQWRLQGLYLGXDOSURMHFWVSHFLÛFDWLRQV,WLVDOVRQRWHGWKDW$7,&t63(&
RSHUDWHVLQSDUDOOHOZLWKWKHH[LVWLQJ:DWHU6HUYLFHV6SHFLÛFDWLRQ :6t63(& 
The template for the ATIC suite of schemes contains three sections:
s 6HFWLRQ5HTXLUHPHQWVIRUFHUWLÛFDWLRQERGLHV
s 6HFWLRQ5HTXLUHPHQWVIRUPDQXIDFWXUHUVVXSSOLHUV
s 6HFWLRQ&ODULÛFDWLRQIRUWKHFRQVLVWHQWDSSOLFDWLRQRIWKHVWDQGDUG V LHSURGXFWFRQIRUPLW\
$7,&6FKHPHLVWKHÛUVWRIWKHSURSRVHG$7,&VXLWHRIVFKHPHVEHLQJSDUWRIWKH$7,&DJHQGDWRFRRUGLQDWH
technical issues relevant to infrastructure procurement. Other schemes are proposed, including for reinforcing
steel, mechanical fasteners, cementitious materials and execution of steelwork.

6FKHPHRU*XLGH7\SH
3URGXFW0DQDJHPHQW6\VWHPV&HUWLÛFDWLRQ
Product Inspection Services
;3URGXFW&HUWLÛFDWLRQ
Product Testing and Sampling Services

6FKHPHRU*XLGH)HDWXUHV
Refer to individual scheme information sheet
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5HLQIRUFLQJ 6WUXFWXUDO6WHHO

1DWLRQDO6WUXFWXUDO6WHHOZRUN&RPSOLDQFH
6FKHPH 166&6
http://steelworkcompliance.com

5HJLVWHUHG$FFUHGLWDWLRQ1XPEHU
Not applicable

6FRSHRI6FKHPH
6WHHOZRUN&RPSOLDQFH$XVWUDOLD 6&$ DGPLQLVWHUVDQLQGHSHQGHQWWKLUGSDUW\FHUWLÛFDWLRQSURJUDPVXSSRUWLQJ
the National Structural Steelwork Compliance Scheme (NSSCS).
The scheme covers fabricated and erected steelwork supplied to Australian materials and design standards.
6&$FHUWLÛHVIDEULFDWRUVERWK$XVWUDOLDQDQGRYHUVHDVEDVHGWRDQRPLQDWHG&RQVWUXFWLRQ&DWHJRU\ && 
where the CC varies from 1 for simple structures with low hazard to life to 4 for more complex structures and/
RUKLJKKD]DUGWROLIH7KLVÛWIRUSXUSRVHFODVVLÛFDWLRQLVGHÛQHGLQWKH$6,)DEULFDWLRQDQG(UHFWLRQ&RGHRI
3UDFWLFHDQGLVVWURQJO\DOLJQHGZLWKWKHEXLOGLQJDQGVWUXFWXUH,PSRUWDQFH/HYHOGHÛQHGLQWKH%XLOGLQJ&RGHRI
Australia (BCA).
The scope of the NSSCS covers structures designed to:
s $6t6WHHOVWUXFWXUHV
s $61=6t%ULGJHGHVLJQ
s $61=6t&ROGIRUPHGVWHHOVWUXFWXUHV VHOHFWHGFRYHUDJH 

6FKHPHRU*XLGH7\SH
3URGXFW0DQDJHPHQW6\VWHPV&HUWLÛFDWLRQ
Product Inspection Services
;3URGXFW&HUWLÛFDWLRQ
Product Testing and Sampling Services

6FKHPHRU*XLGH)HDWXUHV
s
s
s
s
s

6SHFLDOLVWFHUWLÛFDWLRQVFKHPHIRUIDEULFDWHGDQGHUHFWHGVWHHOZRUNVWUXFWXUHVWR$XVWUDOLDQ6WDQGDUGV
5HTXLUHVIDEULFDWRUVWREHFHUWLÛHGWRDQRPLQDWHG&RQVWUXFWLRQ&DWHJRU\
6XSSRUWVDQGVLPSOLÛHVFOLHQWEDVHGSUHTXDOLÛFDWLRQUHTXLUHPHQWV
,VRSHQWRERWK$XVWUDOLDQIDEULFDWRUVDQGRYHUVHDVEDVHGIDEULFDWRUV
+DVVWURQJDOLJQPHQWZLWKFRPSOLDQFHUHTXLUHPHQWVLPSOHPHQWHGLQ1HZ=HDODQG
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5HLQIRUFLQJ 6WUXFWXUDO6WHHO

$XVWUDODVLDQ&HUWLILFDWLRQ$XWKRULW\IRU
5HLQIRUFLQJDQG6WUXFWXUDO6WHHOV $&56
VVV RSDDKBDQSHÚØB@SHNM BNL

5HJLVWHUHG$FFUHGLWDWLRQ1XPEHU
JAS-ANZ – Z5221212AC

6FRSHRI6FKHPH
7KH$XVWUDODVLDQ&HUWLÛFDWLRQ$XWKRULW\IRU5HLQIRUFLQJDQG6WUXFWXUDO6WHHOV $&56 DGPLQLVWHUVDQH[SHUW
LQGHSHQGHQWQRWIRUSURÛWWKLUGSDUW\SURGXFWFHUWLÛFDWLRQVFKHPHIRUWKHPDQXIDFWXUHDQGSURFHVVLQJRIUHLQIRUFLQJ
pre-stressing and structural steels supplied to Australian and New Zealand materials and design standards.
The ACRS output-focused scheme starts where quality management systems (AS/NZS ISO 9001) auditing
DQGPLOOWHVWFHUWLÛFDWHVVWRS$&56FHUWLÛFDWHVSURYLGHRQJRLQJFRQÛGHQFHWRGHVLJQHUVVSHFLÛHUVDQG
purchasers that materials supplied to the market have been assessed by steel experts as consistently meeting
WKHUHTXLUHPHQWVRI$XVWUDOLDQ1HZ=HDODQG6WDQGDUGVDQGDVVRFLDWHGVSHFLÛFDWLRQV
$&56FXUUHQWO\FHUWLÛHVPRUHWKDQVWHHOFRPSDQLHVLQFRXQWULHVFRYHULQJWKHPDMRULW\RIFRQVWUXFWLRQ
steels supplied to Australian/New Zealand Standards. ACRS operates to the latest conformity assessment
models and regularly benchmarks against international best practice to ensure the scheme’s technical
competence, industry relevance and cost effectiveness.
ACRS is accredited by JAS-ANZ to ISO/IEC 17065: 2012: Conformity assessment – Requirements for
bodies certifying products, processes and services, providing assurance that ACRS technical auditing meets
international requirements for competence, consistent operation and impartiality.

6FRSHRIFHUWLILFDWLRQ
AS/NZS 1163
$61=6
$61=6
AS/NZS 3679.1
AS/NZS 3679.2
AS 3600
AS 5100.5
NZS 3109
AS/NZS 4671
AS/NZS 4672

Cold-formed structural steel hollow sections
+RWUROOHGVWHHOÜDWSURGXFWV
6WUXFWXUDOVWHHOt+RWUROOHGSODWHVÜRRUSODWHVDQGVODEV
Structural steel – Hot-rolled bars and sections
Structural steel – Welded I sections
Concrete structures
(only those clauses relating to the post-production bending of reinforcing steel)
Bridge design – Concrete
(only those clauses relating to the post-production bending of reinforcing steel)
Concrete construction
(only those clauses relating to the post-production bending of concrete construction)
(only those clauses relating to the post-production bending of reinforcing steel)
Steel reinforcing materials
Steel prestressing materials – General requirements

6FKHPHRU*XLGH7\SH
3URGXFW0DQDJHPHQW6\VWHPV&HUWLÛFDWLRQ
Product Inspection Services

;3URGXFW&HUWLÛFDWLRQ
Product Testing and Sampling Services

6FKHPHRU*XLGH)HDWXUHV
s
s
s
s

Specialist conformity scheme for steel construction products to Australian/New Zealand Standards
&HUWLÛHVPDMRULW\RIFRQVWUXFWLRQVWHHOVVXSSOLHGLQ$XVWUDOLDDQG1HZ=HDODQG
([SHUWDXGLWRUVDOOTXDOLÛHGPHWDOOXUJLVWVZLWK\HDUVH[SHULHQFH
Endorsed by 18 peak Australasian professional and industry bodies, including Austroads, Engineers Australia
and Australian Institute of Building Surveyors (AIBS)
s ,QWHUQDWLRQDOO\UHFRJQLVHGFHUWLÛHVRYHUVWHHOFRPSDQLHVLQFRXQWULHV
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5HLQIRUFLQJ 6WUXFWXUDO6WHHO

$7,&6FKHPH5HTXLUHPHQWVIRU
ERGLHVFHUWLI\LQJPDQXIDFWXUHUVRI
VWUXFWXUDOVWHHOSURGXFWV
www.apcc.gov.au

5HJLVWHUHG$FFUHGLWDWLRQ1XPEHU
Endorsed by JAS-ANZ as a scheme partner, see:
www.jas-anz.org/index.php?option=com_content&task=view&id=164&Itemid=1

6FRSHRI6FKHPHRU*XLGH
$7,&6FKHPHLVWKHÛUVWRIWKHSURSRVHG$7,&VXLWHRIVFKHPHVRSHUDWLQJXQGHU,62,(&,WLVDWKLUG
SDUW\FHUWLÛFDWLRQVFKHPHDGGUHVVLQJERWKSURGXFWFRQIRUPLW\DQGFRQIRUPLW\DVVHVVPHQWDQGLVHQGRUVHGE\
JAS-ANZ as a scheme partner.
The scheme presently covers the following structural steel products:
s FROGIRUPHGVWUXFWXUDOVWHHOKROORZVHFWLRQVWR$61=6
s VWUXFWXUDOVWHHOt+RWUROOHGSODWHVÜRRUSODWHVDQGVODEVWR$61=6
s VWUXFWXUDOVWHHOWR$61=63DUW+RWUROOHGEDUVDQGVHFWLRQV
s VWUXFWXUDOVWHHOWR$61=63DUW:HOGHG,VHFWLRQV
$7,&6FKHPHLVXVHGLQSURMHFWSURFXUHPHQWVSHFLÛFDWLRQVE\EHLQJUHIHUHQFHGIURPWKHDVVRFLDWHG
ATIC–SPEC Section SP60 Structural Steel Products.

6FKHPHRU*XLGH7\SH
3URGXFW0DQDJHPHQW6\VWHPV&HUWLÛFDWLRQ
Product Inspection Services
;3URGXFW&HUWLÛFDWLRQ
Product Testing and Sampling Services

6FKHPHRU*XLGH)HDWXUHV
s
s
s
s

3XEOLFVHFWRUVFKHPH
(QGRUVHGE\-$6$1=DVDVFKHPHSDUWQHU
3URGXFWFRQIRUPLW\DQGFRQIRUPLW\DVVHVVPHQWIXOO\DGGUHVVHG
/LQNHGWRWKHPDVWHUVSHFLÛFDWLRQ$7,&t63(&IRUSUHSDUDWLRQRISURMHFWSURFXUHPHQWVSHFV
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5HLQIRUFLQJ 6WUXFWXUDO6WHHO

6KHG6DIH
www.ShedSafe.com.au

5HJLVWHUHG$FFUHGLWDWLRQ1XPEHU
Not applicable

6FRSHRI6FKHPH
ShedSafe is the industry benchmark for Australian manufactured cold formed steel sheds. It is a third party
FHUWLÛFDWLRQSURJUDPLQWHQGHGWRDVVLVWEX\HUVWREHDEOHWRKDYHFRQÛGHQFHLQWKHHQJLQHHULQJVWHHOSURGXFWV
DQGVLWHVSHFLÛFDWLRQRIWKHVWHHOVKHGWKH\DUHSXUFKDVLQJ
Shed manufacturers are required to demonstrate engineering design principles are consistent with the National
Construction Code via an independent design review process. Shed manufacturers are required to complete
ongoing audits to ensure compliance with current standards.
6KHG6DIHVKHGVHOOHUVDUHUHTXLUHGWRXQGHUWDNHRQOLQHWUDLQLQJIRUEXLOGLQJVSHFLÛFDWLRQIRUVLWHFODVVLÛFDWLRQ
and building classes.
ShedSafe is managed by the Australian Steel Institute, Australia’s peak steel industry body.

6FKHPHRU*XLGH7\SH
3URGXFW0DQDJHPHQW6\VWHPV&HUWLÛFDWLRQ
Product Inspection Services
;3URGXFW&HUWLÛFDWLRQ
Product Testing and Sampling Services

6FKHPHRU*XLGH)HDWXUHV
s (QVXUHVWKDWPHPEHUVPDQXIDFWXUHEXLOGLQJVLQDFFRUGDQFHZLWK$XVWUDOLDQ6WDQGDUGV
s 'HVLJQVDUHPDLQWDLQHGFRQVLVWHQWZLWKFKDQJHVWRWKH1&&DQG$XVWUDOLDQ6WDQGDUGV
s &OHDULGHQWLÛFDWLRQRIFRPSOLDQWGHVLJQVIRUSURMHFWPDQDJHUVVSHFLÛHUVEXLOGHUVDQGEXLOGLQJVXUYH\RUVWR
meet and enforce compliance with the National Construction Code
s ,QGXVWU\WUDLQHGVWDIIWRSURYLGHDGYLFHRQFRUUHFWDSSOLFDWLRQDQGVXLWDELOLW\IRULQWHQGHGVLWH
s 6WHHOEXLOGLQJSURGXFWVFRQIRUPLQJWR$XVWUDOLDQ6WDQGDUGV
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% &HPHQWLWLRXV0DWHULDOVIRU&RQFUHWH
3URGXFWV&RYHUHG
s *HQHUDOSXUSRVHDQGEOHQGHGFHPHQWV DVGHÛQHGLQ$6
s 6XSSOHPHQWDU\FHPHQWLWLRXVPDWHULDOV DVGHÛQHGLQ$63DUWVDQG IRUXVHZLWK3RUWODQGDQG
EOHQGHGFHPHQWLQFOXGLQJÜ\DVKVODJDQGDPRUSKRXVVLOLFD

,QWURGXFWLRQ
The cement industry operates under a disciplined regime of testing and analysis to assure customers of the
SHUIRUPDQFHDQGTXDOLW\RIVXSSOLHGPDWHULDOV0DQXIDFWXUHUVRSHUDWH1$7$FHUWLÛHGODERUDWRULHVZKLFKDQDO\VH
samples of in-process and despatched product. These analytical methods are generally prescribed in Australian
Standards or relevant international norms.
The level of process control necessary to meet these industry standards is particularly high given the nature of the
cement manufacturing process. The chemical and mineralogical consistency needed for cement to actually perform
WRKLJKVSHFLÛFDWLRQVUHTXLUHVH[HPSODU\SURFHVVFRQWUROLQFHPHQWPDQXIDFWXULQJDQGQHHGVWREHRQJRLQJ
7KHLQGXVWU\DOVRSDUWLFLSDWHVLQQDWLRQDODQGLQWHUQDWLRQDOWHVWLQJSURÛFLHQF\SURJUDPVHQVXULQJWKHDFFXUDF\RI
analysis and information.
$VLJQHGFRPSOLDQFHFHUWLÛFDWH 6XSSOLHUpV'HFODUDWLRQRI&RQIRUPDQFHt6'R& FRYHULQJEDWFKHVRIGHVSDWFKHG
SURGXFWVSHFLÛHGDVRQDYROXPHRUWLPHEDVLVZLOOEHLVVXHGXQGHUWKHVLJQDWXUHRID1$7$UHJLVWHUHGVLJQDWRU\
Supplementary cementitious materials (SCM) are generally a co-product of other industrial processes. Again,
in-process sampling and sampling of product prior to despatch ensure the compliance of the materials with
VSHFLÛHGUHTXLUHPHQWVDQGLQIRUPWKHFRQIRUPDQFHRIWKRVHPDWHULDOV
:KHQUHTXHVWHGE\WKHSXUFKDVHUWKH6&0VXSSOLHUVKDOOLVVXHDWHVWFHUWLÛFDWH

1DWLRQDO&RQVWUXFWLRQ&RGH 1&& &RQIRUPDQFH
Volume One

Volume Two

Volume Three

,QGXVWU\6FKHPHVDQG*XLGHVIRU&RQIRUPLW\$VVHVVPHQW
Product Conformity Guidance
s Cement Concrete Aggregates Australia
s Australian Technical Infrastructure Committee

Product Certification Schemes
s Cementitious Materials Registration Scheme (CMRS)
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&HPHQWLWLRXV0DWHULDOVIRU&RQFUHWH

&HPHQW&RQFUHWHDQG
$JJUHJDWHV$XVWUDOLD
Cement Concrete and Aggregates Australia (CCAA) is the peak
national body representing the interests of Australia’s $6 billion a
year heavy construction materials industry.
www.ccaa.com.au

5HJLVWHUHG$FFUHGLWDWLRQ1XPEHU
Not applicable

3URGXFW&RQIRUPLW\*XLGDQFH
The cement industry operates a scheme based on testing and calibration laboratories providing product testing
and sampling services.
Product conformity is prescribed in Australian Standard AS 3972 – General purpose and blended cements.
The method for determining conformity assessment is described in the Introduction.
$FHUWLÛHGFRPSOLDQFHFHUWLÛFDWH 6XSSOLHUpV'HFODUDWLRQRI&RQIRUPDQFHt6'R& LVDYDLODEOHIURPWKH
supplier describing the compliance of product with the relevant provisions of AS 3972 – General purpose
and blended cements.

6FKHPHRU*XLGH7\SH
3URGXFW0DQDJHPHQW6\VWHPV&HUWLÛFDWLRQ
Product Inspection Services
3URGXFW&HUWLÛFDWLRQ
; Product Testing and Sampling Services

6FKHPHRU*XLGH)HDWXUHV
s
s
s
s

7UDFHDELOLW\RIPDQXIDFWXUHGSURGXFW
6XSSRUWRIORFDOVWDQGDUGVDQGVSHFLÛFDWLRQV
$FFXUDF\DQGSUHFLVLRQRISURGXFWWHVWLQJPHWKRGVWKURXJKUHJXODUSURÛFLHQF\WHVWLQJ
,QGXVWU\VXSSO\FKDLQHQVXUHVUHJXODUDQGWLPHO\FULWLTXHRISURGXFWSHUIRUPDQFH
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&HPHQWLWLRXV0DWHULDOVIRU&RQFUHWH

$XVWUDOLDQ7HFKQLFDO,QIUDVWUXFWXUH&RPPLWWHH
Australian Technical Infrastructure Committee (ATIC) is a technical group under the
umbrella of the APCC, with endorsement from Austroads.
www.apcc.gov.au

5HJLVWHUHG$FFUHGLWDWLRQ1XPEHU
Not applicable

3URGXFW&RQIRUPLW\*XLGDQFH
For specifying ‘product conformity’ requirements for construction products in government projects, ATIC has
EHHQSURJUHVVLYHO\SURGXFLQJDVXLWHRIPDVWHUSURFXUHPHQWVSHFLÛFDWLRQV $7,&t63(& ZKLFKIRUoFRQIRUPLW\
assessment’ will reference the complementing ATIC suite of schemes also being prepared. They are all voluntary
and are available in the public domain.
$7,&t63(&VHFWLRQVDUHUHIHUHQFHGRFXPHQWVDQGHDFKFRQWDLQVDWDEOHRIoSURMHFWVSHFLÛFVpUHTXLUHPHQWV
ZKLFKDUHFRSLHGLQVHUWHGDQGHGLWHGLQWRLQGLYLGXDOSURMHFWVSHFLÛFDWLRQV,WLVDOVRQRWHGWKDW$7,&t63(&
RSHUDWHVLQSDUDOOHOZLWKWKHH[LVWLQJ:DWHU6HUYLFHV6SHFLÛFDWLRQ :6t63(& 
The Cementitious Materials Registration Scheme (CMRS) is an interim solution for cementitious products and
is an important element of the ATIC agenda to coordinate technical issues relevant to public infrastructure
procurement. CMRS is maintained for use by government agencies across Australia, and the Registration List is
available in the public domain, free of charge.

6FKHPHRU*XLGH7\SH
3URGXFW0DQDJHPHQW6\VWHPV&HUWLÛFDWLRQ
Product Inspection Services
;3URGXFW&HUWLÛFDWLRQ
Product Testing and Sampling Services

6FKHPHRU*XLGH)HDWXUHV
Refer to individual scheme information sheet
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&HPHQWLWLRXV0DWHULDOVIRU&RQFUHWH

$XVWUDOLDQ7HFKQLFDO,QIUDVWUXFWXUH&RPPLWWHH
&HPHQWLWLRXV0DWHULDOV5HJLVWUDWLRQ6FKHPH
&056
www.apcc.gov.au

5HJLVWHUHG$FFUHGLWDWLRQ1XPEHU
Not applicable

6FRSHRI6FKHPHRU*XLGH
The Cementitious Materials Registration Scheme (CMRS) is a second-party, pre-registration scheme for
cementitious materials for concrete managed by ATIC. It is currently administered by the Roads and Maritime
Services Materials Technology Laboratory (RMS Lab).
CMRS covers:
s *HQHUDOSXUSRVHDQGEOHQGHGFHPHQWVWR$6
s 6XSSOHPHQWDU\FHPHQWLWLRXVPDWHULDOVIRUXVHZLWK3RUWODQGDQGEOHQGHGFHPHQW
s 3DUW)O\DVKWR$6
s 3DUW6ODJt*URXQGJUDQXODWHGLURQEODVWIXUQDFHWR$6
s 3DUW$PRUSKRXVVLOLFDWR$61=6
&056LVXVHGLQSURMHFWSURFXUHPHQWVSHFLÛFDWLRQVE\EHLQJUHIHUHQFHGIURPWKHDVVRFLDWHG$7,&t63(&
Section SP43 Cementitious Materials for Concrete, Clause 2.3, and is an interim solution for conformity
DVVHVVPHQWDVLWRQO\SDUWLDOO\VSHFLÛHVWKHUHTXLUHPHQWV7RDVVLVWDSSO\LQJ&056WRSURMHFWVVLPSO\FRS\WKH
SURMHFWVSHFLÛFVIURP6HFWLRQ63DQGWKHQLQVHUWDQGHGLWLQHDFKSURMHFWVSHFLÛFDWLRQ
Section SP43, Clause 4.8 also gives the designations and a detailed description of the product types in the
CMRS Registered Products List.

6FKHPHRU*XLGH7\SH
3URGXFW0DQDJHPHQW6\VWHPV&HUWLÛFDWLRQ
Product Inspection Services
3URGXFW&HUWLÛFDWLRQ
; Product Testing and Sampling Services

6FKHPHRU*XLGH)HDWXUHV
s 3XEOLFVHFWRUVFKHPH
s /LQNHGWRWKHPDVWHUVSHFLÛFDWLRQ$7,&t63(&IRUSUHSDUDWLRQRISURFXUHPHQWVSHFLÛFDWLRQV
s 3URGXFWFRQIRUPLW\LVIXOO\DGGUHVVHGDQGFRQIRUPLW\DVVHVVPHQWLVSDUWLDOO\DGGUHVVHG
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& :RRG3URGXFWV
3URGXFWV&RYHUHG
s (QJLQHHUHGZRRGSURGXFWVLQFOXGLQJSO\ZRRGODPLQDWHGYHQHHUOXPEHU /9/ SDUWLFOHERDUGÛEUHERDUG
and sawn timber
s $OOZRRGÛEUHEDVHGSURGXFWV
s Timber used in packaging materials – usually for international transport

,QWURGXFWLRQ
7KHZRRGSURGXFWVLQGXVWU\KDVHVWDEOLVKHGDQXPEHURIYROXQWDU\SURGXFWFHUWLÛFDWLRQVFKHPHVDQGSURPRWHV
these to members in an effort to maintain a high level of quality and performance of the products supplied.
The engineered wood product schemes are focused on in-mill auditing of quality systems and process control
WRHQVXUHTXDOLW\LVEXLOWLQWRWKHSURGXFWDQGWKDWWKHÛQLVKHGSURGXFWPHHWVWKHUHTXLUHPHQWVRIWKH$6DQG
AS/NZS product standards in all regards. The schemes also have ongoing monitoring of product properties
such as strength, stiffness, bonding and formaldehyde emissions. The plywood, LVL and sawn timber schemes
also have routine marketplace surveillance.

1DWLRQDO&RQVWUXFWLRQ&RGH 1&& &RQIRUPDQFH
; Volume One

; Volume Two

Volume Three

,QGXVWU\6FKHPHVDQG*XLGHVIRU&RQIRUPLW\$VVHVVPHQW
Product Conformity Guidance
s Engineered Wood Products Association of Australasia http://www.ewp.asn.au
s Australian Forestry Standard http://www.forestrystandard.org.au/

Product Certification Schemes
s
s
s
s
s

EWPAA Plywood and LVL Scheme
EWPAA Particleboard and MDF Scheme
3ODQWDWLRQ7LPEHU&HUWLÛFDWLRQ6FKHPH
$XVWUDOLDQ:RRG3DFNDJLQJ&HUWLÛFDWLRQ6FKHPH
Australian Forestry Standard Chain of Custody Scheme
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:RRG3URGXFWV

(QJLQHHUHG:RRG3URGXFWV$VVRFLDWLRQ
RI$XVWUDODVLD
The Engineered Wood Products Association of Australasia (EWPAA)
represents a range of traditional plywood products and a wide range
of modern engineered wood products used in both commercial and
residential structure.
http://www.ewp.asn.au

5HJLVWHUHG$FFUHGLWDWLRQ1XPEHU
Not applicable

3URGXFW&RQIRUPLW\*XLGDQFH
$PDMRUDFWLYLW\RIWKH(:3$$LVWRSURYLGHDQXPEHURI-$6$1=$FFUHGLWHG3URGXFW&HUWLÛFDWLRQVHUYLFHVWR
members including:
s EWPAA Plywood and LVL Scheme
s EWPAA Particleboard and MDF Scheme
s 3ODQWDWLRQ7LPEHU&HUWLÛFDWLRQ6FKHPH
s $XVWUDOLDQ:RRG3DFNDJLQJ&HUWLÛFDWLRQ6FKHPH
s Australian Forestry Standard Chain of Custody Scheme.
The EWPAA also applies the requirements of ISO Guides 23, 27, 28 and 44.

6FKHPHRU*XLGH7\SH
3URGXFW0DQDJHPHQW6\VWHPV&HUWLÛFDWLRQ
Product Inspection Services
;3URGXFW&HUWLÛFDWLRQ
Product Testing and Sampling Services

6FKHPHRU*XLGH)HDWXUHV
Refer to individual scheme information sheets.
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:RRG3URGXFWV

(:3$$3O\ZRRGDQG/9/3URGXFW
&HUWLILFDWLRQ6FKHPH
http://www.ewp.asn.au/register

5HJLVWHUHG$FFUHGLWDWLRQ1XPEHU
Z4351009AN

6FRSHRI6FKHPHRU*XLGH
7KH(:3$$3O\ZRRGDQG/9/3URGXFW&HUWLÛFDWLRQ6FKHPHLVYROXQWDU\
$Q\ERQDÛGHPDQXIDFWXUHULQWKH$XVWUDODVLDQUHJLRQPD\HQWHUSURYLGHGLWPHHWVWKHTXDOLÛFDWLRQ
UHTXLUHPHQWV+RZHYHUWRXVHWKHFHUWLÛFDWLRQPDUNVRUJDQLVDWLRQVPXVWEHFHUWLÛHGDJDLQVWWKHUHTXLUHPHQWV
VSHFLÛHGLQWKHUXOHVGRFXPHQWV7KHVHUHTXLUHPHQWVDUHPDQGDWRU\
7KHSURGXFWVFRYHUHGE\WKH(:3$$3O\ZRRGDQG/9/&HUWLÛFDWLRQ6FKHPHDUH
s plywood - structural (AS/NZS 2269), marine (AS/NZS 2272), exterior (AS/NZS 2271) and interior (AS/NZS 2270)
s blockboard
s laminated veneer lumber (LVL) (AS/NZS 4357)
s formwork plywood (AS 6669)
%ULGJHZRRG,EHDPVDQGDUDQJHRIFRPSDQ\VSHFLÛFoVSHFLDOpSURGXFWVDUHDOVRWREHFRYHUHGE\WKHVFKHPH
using a combination of the requirements of the above Australian/New Zealand Standards and the manufacturing
VSHFLÛFDWLRQSURYLGHGDWWKHWLPHRIFHUWLÛFDWLRQ0DQXIDFWXULQJVSHFLÛFDWLRQVIRUVXFKSURGXFWVDUHDYDLODEOHRQ
request from the EWPAA.

6FKHPHRU*XLGH7\SH
3URGXFW0DQDJHPHQW6\VWHPV&HUWLÛFDWLRQ
Product Inspection Services
;3URGXFW&HUWLÛFDWLRQ
Product Testing and Sampling Services

6FKHPHRU*XLGH)HDWXUHV
s Focuses heavily on in-mill process control to ensure quality is built into the products
s Mills are audited on a six-monthly basis
s Mills are required to submit weekly samples to the EWPAA’s NATA-accredited laboratory for ongoing product
property monitoring, including stiffness, strength, bonding and formaldehyde emissions
s Market surveillance is conducted as another level of surveillance
s Mills are required to have fully documented and maintained quality and calibration systems
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:RRG3URGXFWV

(:3$$3DUWLFOHERDUGDQG)LEUHERDUG3URGXFW
&HUWLILFDWLRQ6FKHPH
http://www.ewp.asn.au/register

5HJLVWHUHG$FFUHGLWDWLRQ1XPEHU
Z4351009AN

6FRSHRI6FKHPHRU*XLGH
7KH(:3$$3DUWLFOHERDUGDQG)LEUHERDUG3URGXFW&HUWLÛFDWLRQVFKHPHLVYROXQWDU\$Q\bona fide manufacturer
LQWKH$XVWUDODVLDQUHJLRQPD\HQWHUSURYLGHGLWPHHWVWKHTXDOLÛFDWLRQUHTXLUHPHQWV+RZHYHUWRXVHWKH
FHUWLÛFDWLRQPDUNVRUJDQLVDWLRQVPXVWEHFHUWLÛHGDJDLQVWWKHUHTXLUHPHQWVVSHFLÛHGLQWKHUXOHVGRFXPHQWV
These requirements are mandatory.
7KHSURGXFWVFRYHUHGXQGHUWKH(:3$$3URGXFW&HUWLÛFDWLRQ6FKHPHDUH)LEUHERDUGDQG3DUWLFOHERDUG
LQFOXGLQJPRLVWXUHUHVLVWDQW 05 ÛEUHERDUGDQGSDUWLFOHERDUGPDQXIDFWXUHGLQDFFRUGDQFHZLWK$61=6
series Reconstituted wood based panels and AS/NZS 1860.1: 2002 Part 1 Particle Board Flooring and other
products and standards as agreed from time to time by the EWPAA.

6FKHPHRU*XLGH7\SH
3URGXFW0DQDJHPHQW6\VWHPV&HUWLÛFDWLRQ
Product Inspection Services
;3URGXFW&HUWLÛFDWLRQ
Product Testing and Sampling Services

6FKHPHRU*XLGH)HDWXUHV
s Focuses heavily on in-mill process control to ensure quality is built into the products
s Mills are audited annually
s Mills are required to submit monthly samples to the EWPAA’s NATA-accredited laboratory for ongoing
product property monitoring, including stiffness, strength, internal bond, thickness swell, surface
soundness and formaldehyde emissions
s The scheme requires fully documented and maintained quality and calibration systems
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:RRG3URGXFWV

(:3$$3ODQWDWLRQ7LPEHU&HUWLILFDWLRQ6FKHPH
37&6
http://www.ewp.asn.au/register

5HJLVWHUHG$FFUHGLWDWLRQ1XPEHU
Z4351009AN

6FRSHRI6FKHPHRU*XLGH
7KH3ODQWDWLRQ7LPEHU&HUWLÛFDWLRQ6FKHPHLVYROXQWDU\
Any bona fide PDQXIDFWXUHULQ$XVWUDOLDPD\HQWHUSURYLGHGLWPHHWVWKHTXDOLÛFDWLRQUHTXLUHPHQWV+RZHYHU
WRXVHWKHFHUWLÛFDWLRQPDUNVRUJDQLVDWLRQVPXVWEHFHUWLÛHGDJDLQVWWKHUHTXLUHPHQWVVSHFLÛHGLQWKHUXOHV
documents. These requirements are mandatory.
Standard products covered by the EWPAA PTCS are structural softwood in accordance with AS/NZS 1748
series Timber – Solid – Stress grades for structural purposes and AS 2858 Timber – Softwood.
Non-standard products shall be covered at the discretion of EWPAA.

6FKHPHRU*XLGH7\SH
3URGXFW0DQDJHPHQW6\VWHPV&HUWLÛFDWLRQ
Product Inspection Services
;3URGXFW&HUWLÛFDWLRQ
Product Testing and Sampling Services

6FKHPHRU*XLGH)HDWXUHV
s Focuses on in-mill process control to ensure quality is built into the products
s Mills are audited on a six-monthly basis
s 0LOOVDUHUHTXLUHGWRFRQGXFWDQQXDOFKHFNVRIWKHLUJUDGLQJYHULÛFDWLRQPHWKRGV7KHFKHFNVKDOOFRPSO\ZLWK
the requirements of Section 6.3 of AS/NZS 4490 and be performed at least once in each 12-month period
s Market surveillance is conducted every six months as another level of surveillance
s The scheme requires fully documented and maintained quality and calibration systems
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:RRG3URGXFWV

(:3$$$XVWUDOLDQ)RUHVWU\6WDQGDUG $)6 &KDLQ
RI&XVWRG\ &R&
GSSOVVV ENQDRSQXRS@MC@QC NQF @TBDQSHÚØDC NQF@MHR@SHNMR
http://www.ewp.asn.au/register

5HJLVWHUHG$FFUHGLWDWLRQ1XPEHU
Z4351009AN

6FRSHRI6FKHPHRU*XLGH
The objective of the Australian Forestry Standard Chain of Custody (AFS CoC) scheme is to provide all suppliers in
WKHZRRGRUIRUHVWSURGXFWVFHUWLÛFDWLRQFKDLQZLWKDFUHGLEOHV\VWHPIRUWUDFNLQJVXFKSURGXFWVRULJLQDWLQJIURP
IRUHVWVWKDWKDYHEHHQFHUWLÛHGWR$67KHVHSURGXFWVPD\DOVREHVRXUFHGIURPRWKHUIRUHVWVPDQDJHG
XQGHUVFKHPHVUHFRJQLVHGE\$)6/WGDVVXEVWDQWLDOO\HTXLYDOHQWWRWKH$XVWUDOLDQ)RUHVW&HUWLÛFDWLRQ6FKHPH
The scheme covers all phases of ownership such as harvesting, transportation, primary and secondary
processing, manufacturing, re-manufacturing, distribution and sales.
7KHVFKHPHLVYROXQWDU\tDQ\RUJDQLVDWLRQLQ$XVWUDOLDPD\HQWHUSURYLGHGLWPHHWVWKHTXDOLÛFDWLRQ
UHTXLUHPHQWV+RZHYHUWRXVHWKHFHUWLÛFDWLRQPDUNVRUJDQLVDWLRQVPXVWEHFHUWLÛHGDJDLQVWWKHUHTXLUHPHQWV
VSHFLÛHGLQWKHUXOHVGRFXPHQWV7KHVHUHTXLUHPHQWVDUHPDQGDWRU\
This scheme aims to reassure end-users of timber products that the timber has been sourced from sustainably
managed forests and that there is a process of tracking this material from the forest right through the supply
FKDLQ7KLVWUDFNLQJLVGRQHYLDWKLUGSDUW\FHUWLÛFDWLRQRIHDFKVWDJHDORQJWKHVXSSO\FKDLQ
The scheme requires annual audits of quality systems, processes and records to ensure requirements of the
AS 4707 continue to be met.

6FKHPHRU*XLGH7\SH
3URGXFW0DQDJHPHQW6\VWHPV&HUWLÛFDWLRQ
Product Inspection Services
;3URGXFW&HUWLÛFDWLRQ
Product Testing and Sampling Services

6FKHPHRU*XLGH)HDWXUHV
s Annual audits of each organisation’s quality systems, processes and records to ensure continuing compliance
with AS 4707
s The scheme requires fully documented and maintained quality systems
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:RRG3URGXFWV

(:3$$$XVWUDOLDQ:RRG3DFNDJLQJ&HUWLILFDWLRQ
6FKHPHIRU([SRUW $:3&6
http://www.daff.gov.au/biosecurity/export/wood-packaging
http://www.ewp.asn.au/register

5HJLVWHUHG$FFUHGLWDWLRQ1XPEHU
Z4351009AN

6FRSHRI6FKHPHRU*XLGH
This scheme ensures that timber products used in wood packaging material have been treated in a manner
(usually heat treatment) that removes the risk of pests or diseases being spread through transportation. It
involves six-monthly in-mill auditing of quality systems, processes and records to ensure compliance with the
ISPM (International Standards For Phytosanitary Measures) 15 standard.
7KLVVFKHPHDSSOLHVWRWKHFHUWLÛFDWLRQRIZRRGSDFNDJLQJPDWHULDOIRUXVHLQH[SRUWFRQVLJQPHQWVDQGLV
LQWHQGHGIRUXVHE\$XVWUDOLDQWUHDWPHQWSURYLGHUVZRRGSDFNDJLQJPDQXIDFWXUHUVDQGWKHFHUWLÛFDWLRQERG\
(:3$$ 7KH(:3$$RQO\SURYLGHV$:3&6FHUWLÛFDWLRQIRUIDFLOLWLHVXWLOLVLQJWKHKHDWWUHDWPHQWPHWKRG
7KHVFKHPHLVYROXQWDU\tDQ\RUJDQLVDWLRQLQ$XVWUDOLDPD\HQWHUSURYLGHGLWPHHWVWKHTXDOLÛFDWLRQ
UHTXLUHPHQWV+RZHYHUWRXVHWKHFHUWLÛFDWLRQPDUNVRUJDQLVDWLRQVPXVWEHFHUWLÛHGDJDLQVWWKHUHTXLUHPHQWV
VSHFLÛHGLQWKHUXOHVGRFXPHQWV7KHVHUHTXLUHPHQWVDUHPDQGDWRU\

6FKHPHRU*XLGH7\SH
3URGXFW0DQDJHPHQW6\VWHPV&HUWLÛFDWLRQ
Product Inspection Services
;3URGXFW&HUWLÛFDWLRQ
Product Testing and Sampling Services

6FKHPHRU*XLGH)HDWXUHV
s Mills are audited on a six-monthly basis which include a complete review of all facility operations and
SURFHGXUHVWRYHULI\WKDWWKHFHUWLÛHGIDFLOLW\FRQWLQXHVWRPHHWWKHUHTXLUHPHQWVRIWKH$:3&6
s The scheme requires fully documented and maintained quality systems
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'

*OD]LQJ3URGXFWV

3URGXFWV&RYHUHG
s :LQGRZVDQG*OD]HG'RRUV DVGHÛQHGLQ$6
s *ODVV DVGHÛQHGLQ$6
s 6DIHW\*ODVV DVGHÛQHGLQ$61=6

,QWURGXFWLRQDQG6FRSHRI$SSOLFDWLRQ
*OD]LQJLVGHÛQHGE\WKH1&&DVqDWUDQVSDUHQWRUWUDQVOXFHQWHOHPHQWDQGLWVVXSSRUWLQJIUDPHORFDWHGLQWKH
envelope, and includes a window and glazed door”.
The following steps outline the recommended conformity assessment pathway for windows and glazed doors in
all classes of buildings.
1. The purchaser of the systems or products (site engineer, architect, building designer, builder, owner-builder)
must specify the Australian Standard/s and appropriate wind loads, in accordance with the NCC, to which
the glazing shall be supplied.
7KHVH$XVWUDOLDQ6WDQGDUGVVKDOOEHVSHFLÛFDOO\UHIHUHQFHGLQWKHFRQWUDFWGRFXPHQWDWLRQIRUHDFKJOD]HGSURGXFW
3. The contract documentation shall require at least the following:
DWHVWFHUWLÛFDWHVFRPSO\LQJZLWKWKHUHOHYDQWWHVWLQJVWDQGDUGVWKHVHVKDOORQO\EHDFFHSWHGIURPD
laboratory accredited by an ILAC MRA signatory with the correct scope of accreditation for testing to the
VSHFLÛFSURGXFWVWDQGDUGVFRQFHUQHG
EDOOVXSSOLHUVIDEULFDWRUVRIVWHHOSURGXFWVVXSSOLHGVKDOOKDYHSURGXFWFHUWLÛFDWLRQERG\IURPD-$6t$1=
RU1$7$DFFUHGLWHGSURGXFWFHUWLÛFDWLRQRULQVSHFWLRQERG\ZLWKVSHFLÛFGRFXPHQWHGH[SHUWLVHLQWKH
SURGXFWVDQGVWDQGDUGVFHUWLÛHG
c. glazed products shall be fabricated in accordance with the details submitted and approved by the testing
laboratory and appended to the report.
/DEHOVPXVWEHSODFHGRQDOOJOD]HGSURGXFWVLQKRXVLQJDQGFRPSOLDQFHFHUWLÛFDWHVSURYLGHGIRUDOOJOD]HG
products in all other residential and commercial buildings.
$FRS\RIWKHFRPSOLDQFHFHUWLÛFDWHVSURGXFWFHUWLÛFDWLRQERG\FHUWLÛFDWHVDQGSURGXFWWHVWFHUWLÛFDWHVVKDOO
be kept by the project manager.
6. Glazed products should not be used in construction without adequate evidence of product conformity.

1DWLRQDO&RQVWUXFWLRQ&RGH 1&& &RQIRUPDQFH
; Volume One

; Volume Two

Volume Three

N/A

,QGXVWU\6FKHPHVDQG*XLGHVIRU&RQIRUPLW\$VVHVVPHQW
Product Conformity Schemes
s AWA Member Accreditation Scheme
s AWA Window Energy Rating Scheme
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*OD]LQJ3URMHFWV

$XVWUDOLDQ:LQGRZ$VVRFLDWLRQ
Member Accreditation Scheme
www.awa.org.au

5HJLVWHUHG$FFUHGLWDWLRQ1XPEHU
NATA Accredited Inspection Agency number: 13739

6FRSHRI6FKHPHRU*XLGH
The Australian Window Association administers a Member Accreditation Scheme providing an expert,
LQGHSHQGHQWQRWIRUSURÛWWKLUGSDUW\SURGXFWLQVSHFWLRQVFKHPHIRUWKHPDQXIDFWXUHDQGIDEULFDWLRQRIW\SH
tested glazed products supplied to Australian materials and design Standards, including assessments and
conformity to AS 2047, AS 1288, AS/NZS 2208 and AS 3959. The scheme is available to AWA members as
part of their membership.
AWA operates on the latest conformity assessment models and regularly benchmarks against international best
practice to ensure the scheme’s technical competence, industry relevance and cost effectiveness.
The AWA Scheme is accredited by NATA to ISO/IEC 17020.
The Scheme is voluntary and covers Building Products Fabrication process inspection Code(s): QWA AUD-012,
4:$$8'$:LQGRZV DVGHÛQHGE\$6 IRUFRQVWUXFWLRQWRPHHWW\SHVDQGGHVLJQVFRQFHUQLQJ
VWUXFWXUDOSURSHUWLHVJOD]LQJRSHUDELOLW\ZHDWKHUSHUIRUPDQFHEXVKÛUHUHVLVWDQFHDQGHQHUJ\UDWLQJ
AWA currently audits and accredits more than 500 glazing/window companies in three countries.

6FKHPHRU*XLGH7\SH
3URGXFW0DQDJHPHQW6\VWHPV&HUWLÛFDWLRQ
; Product Inspection Services
3URGXFW&HUWLÛFDWLRQ
; Product Testing and Sampling Services

6FKHPHRU*XLGH)HDWXUHV
s Ensures that members manufacture their products in accordance with the tested product report
s &RQWLQXRXVO\YHULÛHVWKDWSURGXFWUDWLQJVDQGODEHOOLQJUHTXLUHPHQWVDUHPDLQWDLQHGWRSURYLGHPHDQLQJIXO
purchaser information for comparison of a product’s performance
s (QDEOHVDUFKLWHFWVVSHFLÛHUVEXLOGHUVDQGEXLOGLQJVXUYH\RUVWRPHHWDQGFKHFNFRPSOLDQFHZLWKWKH
National Construction Code
s 6LPSOLÛHVWKHSHUIRUPDQFHVHOHFWLRQE\DV\VWHPDWLFDSSURDFK
s Shows a purchaser that a quality assurance process was employed on his behalf
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*OD]LQJ3URMHFWV

7KH:LQGRZ(QHUJ\5DWLQJ6FKHPH :(56
$:$0HPEHU$FFUHGLWDWLRQ6FKHPH
www.wers.net

5HJLVWHUHG$FFUHGLWDWLRQ1XPEHU
NATA Accredited Inspection Agency number: 13739

6FRSHRI6FKHPHRU*XLGH
The Window Energy Rating Scheme (WERS) operates a voluntary independent, third party auditing service for
members in accordance with the procedures of the Australian Fenestration Rating Council (AFRC). The audit
VFKHPHSURYLGHVWKLUGSDUW\YHULÛFDWLRQRQSURGXFWDVVHVVPHQWDQGFHUWLÛFDWLRQRIWKHHQHUJ\HIÛFLHQF\RI
glazing products for use in the National Construction Code.
7KHUHVXOWVRIWKH:(56DUHVXSSOLHGWKURXJKDFHUWLÛHGSURGXFWGLUHFWRU\RIDSSURYHGSURGXFWVIRU
:(56PHPEHUVDUFKLWHFWVEXLOGHUVVSHFLÛHUVDQGEXLOGLQJVXUYH\RUVIRUYHULÛFDWLRQRIJOD]LQJV\VWHP
performance results.
The WERS membership also includes a member accreditation scheme for inspection of glazing products.
The WERS Member Accreditation Scheme is owned and administered by the Australian Window Association.
:(56SURYLGHVDQH[SHUWLQGHSHQGHQWQRWIRUSURÛWWKLUGSDUW\SURGXFWLQVSHFWLRQVFKHPHIRUWKH
manufacture and fabrication of type-tested glazed products supplied to Australian materials and design
Standards, including assessments and conformity to AS 2047, AS 1288, AS/NZS 2208 and AS 3959. The
scheme is available to WERS members as part of their membership.
AWA operates on the latest conformity assessment models and regularly benchmarks against international best
practice to ensure the scheme’s technical competence, industry relevance and cost effectiveness.
The AWA scheme is accredited by NATA to ISO/IEC 17020.

6FKHPHRU*XLGH7\SH
3URGXFW0DQDJHPHQW6\VWHPV&HUWLÛFDWLRQ
; Product Inspection Services
;3URGXFW&HUWLÛFDWLRQ
; Product Testing and Sampling Services

6FKHPHRU*XLGH)HDWXUHV
s Ensures that members manufacture their products in accordance with the tested product report
s &RQWLQXRXVO\YHULÛHVWKDWSURGXFWUDWLQJVDQGODEHOOLQJUHTXLUHPHQWVDUHPDLQWDLQHGWRSURYLGHPHDQLQJIXO
purchaser information for comparison of a product’s performance
s (QDEOHVDUFKLWHFWVVSHFLÛHUVEXLOGHUVDQGEXLOGLQJVXUYH\RUVWRPHHWDQGFKHFNFRPSOLDQFHZLWKWKH
National Construction Code
s 6LPSOLÛHVWKHSHUIRUPDQFHVHOHFWLRQE\SURYLGLQJDV\VWHPDWLFDSSURDFK
s Shows a purchaser that a quality assurance process was employed
s Ensures energy ratings of glazing products are conducted to an internationally recognised, consistent set of
SURFHGXUHVDQGRQDOHYHOSOD\LQJÛHOG
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( (OHFWULFDO3URGXFWV
3URGXFWV&RYHUHG
s In scope electrical products
s Electrical cabling

,QWURGXFWLRQ
The Electrical Regulatory Authorities Council (ERAC) is the peak body of electrical safety regulators in Australia
and New Zealand. ERAC members act to ensure electrical safety regulatory systems are contemporary and
harmonised wherever possible.
Electrical Safety Regulators in Australia and New Zealand, through their participation in ERAC, have created a
FHQWUDOSRUWDOIRULGHQWLI\LQJDOOFHUWLÛFDWHVRIHOHFWULFDOHTXLSPHQWLVVXHGXQGHUHOHFWULFDOVDIHW\ODZVLQ$XVWUDOLD
,WLVWKHLQWHQWLRQIRUWKLVGDWDEDVHWROLVWDOOFHUWLÛFDWHVLVVXHGE\HOHFWULFDOVDIHW\UHJXODWRUVLQ$XVWUDOLDDQG
1HZ=HDODQGDVZHOODVFHUWLÛFDWHVLVVXHGE\SULYDWHFHUWLÛFDWLRQERGLHVWKDWRSHUDWHLQDFFRUGDQFHZLWKWKH
Equipment Safety Rules of the Electrical Equipment Safety System.

1DWLRQDO&RQVWUXFWLRQ&RGH 1&& &RQIRUPDQFH
Volume One

Volume Two

Volume Three

6FKHPHVDQG*XLGHVIRU&RQIRUPLW\$VVHVVPHQW
Product Conformity Schemes
s Electrical Equipment Safety System
s Approved Cablers Initiative
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(OHFWULFDO3URGXFWV

(OHFWULFDO(TXLSPHQW6DIHW\6\VWHP ((66
https://equipment.erac.gov.au/Public/

5HJLVWHUHG$FFUHGLWDWLRQ1XPEHU
Not applicable

6FRSHRI6FKHPHRU*XLGH
The Electrical Equipment Safety System (EESS) is currently managed by the Electrical Regulatory Authorities
Council (ERAC) and applied by participating electrical safety regulators. The EESS commenced on 1 March
2013 in Queensland and Tasmania and Western Australia have recognised the EESS. Other jurisdictions
are currently progressing or considering their implementation of the EESS and New Zealand is considering
complementary legislation.
The EESS covers in-scope electrical equipment which is low voltage electrical equipment that is rated at:
s Greater than 50 V AC RMS or 120V ripple-free DC (Extra-low voltage) and
s Less than 1000V AC RMS or 1500V ripple-free DC (high voltage).
In-scope electrical equipment is equipment that is designed, or marketed as suitable for household, personal or
similar use. All in-scope electrical equipment is within one of three risk levels (level 1, level 2 or level 3).
Under the EESS all suppliers of “in-scope” equipment (“responsible suppliers”) must be registered before placing
equipment onto the market. In addition electrical equipment must be registered with level of detail of registration
GHSHQGDQWRQWKHULVNOHYHOFODVVLÛFDWLRQRIWKHHTXLSPHQW6XSSOLHUVPXVWDOVRGHFODUHWKDWDOOHTXLSPHQWWKH\
supply conforms to the relevant electrical safety standard.
,QWKH((66OHYHOLQVFRSHHOHFWULFDOHTXLSPHQWPXVWKDYHD&HUWLÛFDWHRI&RQIRUPLW\7KLVLVREWDLQHGIURP
DQHOHFWULFDOVDIHW\UHJXODWRURUSULYDWHFHUWLÛHU DFFUHGLWHGE\DUHJXODWRU /HYHORUOHYHOLQVFRSHHOHFWULFDO
HTXLSPHQWPD\DOVRKDYHDYROXQWDU\&HUWLÛFDWHRI6XLWDELOLW\$OO&HUWLÛFDWHVDUHLVVXHGLQDFFRUGDQFHZLWKWKH
Equipment Safety Rules and rely on accredited laboratory type testing to the relevant standard.
Under the EESS, all Level 1, 2 or 3 electrical equipment offered for sale in Australia and New Zealand by
Responsible Suppliers must be marked with the Regulatory Compliance Mark (RCM), as illustrated above.
The RCM should be placed in accordance with AS/NZS 4417.1 (i.e. generally on the external surface of the
HOHFWULFDOHTXLSPHQWDVQHDUDVSRVVLEOHWRWKHPRGHOLGHQWLÛFDWLRQ 7KHXVHRIWKH5&0RQHTXLSPHQWLVRQO\
permitted if the equipment is in conformance with the EESS.

6FKHPHRU*XLGH7\SH
3URGXFW0DQDJHPHQW6\VWHPV&HUWLÛFDWLRQ
Product Inspection Services

;3URGXFW&HUWLÛFDWLRQ
Product Testing and Sampling Services

6FKHPHRU*XLGH)HDWXUHV
s A template for nationally consistent, electrical equipment safety legislation throughout Australia and New
Zealand aimed to increase consumer safety
s A national database where all suppliers and certain types of equipment must be registered prior to being
offered for sale. This will allow equipment to be easily traced to its supplier and act as a gateway to the legal
supply of electrical equipment in Australia and New Zealand
s 5LVNEDVHGFODVVLÛFDWLRQRIHTXLSPHQWLQWRWKUHHOHYHOV /HYHO/HYHODQG/HYHO ZLWKGLIIHUHQW
requirements for each level
s A self-funding, user-pays system where registration fees fund improved compliance, surveillance and postmarket enforcement activities
s Registration of a ‘Responsible Supplier’, who is a manufacturer or importer of in-scope electrical equipment
and who is a legal entity in Australia or New Zealand, and who has the responsibility for ensuring the safety of
the electrical equipment it sells in participating jurisdictions
s Technical safety requirements have not changed under the EESS, but there is clearer detail of required
evidence of conformity is required for all in-scope electrical equipment.
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(OHFWULFDO3URGXFWV

$SSURYHG&DEOHV,QLWLDWLYH $&,
www.australiancablemakers.com/committees/aci-approved-cable-initiative

5HJLVWHUHG$FFUHGLWDWLRQ1XPEHU
Not applicable

6FRSHRI6FKHPHRU*XLGH
The Approved Cables Initiative was established to address the use of unsafe, non-compliant and counterfeit
cable in the Australian marketplace. The ACI is administered by the Australian Cablemakers Association.
With industry and regulator support, the ACI is taking a proactive and hard-hitting approach to monitor and
educate the Australian electrical industry supply chain – from manufacturers, importers, wholesalers and
contractors to end-users.
The main focus of the ACI is to ensure that electrical cables available in the Australian market are fully compliant
with the relevant Australian Standard/s.
Any cable failing to comply with Australian Standards will be reported to the relevant State or Federal authorities
who have the power to act against these products in the interest of community safety.
There are various Australian Standards to which electrical cables are required to comply depending upon
the application.
6XSSOLHUVDUHUHTXLUHGWRRSHUDWHDQGPDLQWDLQWHVWLQJUHJLPHVWKDWDUHGHÛQHGLQWKHUHOHYDQWVWDQGDUGVWKDW
LQFOXGHW\SHWHVWVWRHQVXUHWKHSHUIRUPDQFHRIWKHSURGXFWPHHWVWKHUHTXLUHPHQWVGHÛQHGLQWKHVWDQGDUGZKLFK
WKHQKDYHWREHVXSSRUWHGE\RQJRLQJURXWLQHDQGVDPSOHWHVWSURJUDPPHVWRFRQÛUPRQJRLQJFRPSOLDQFH

6FKHPHRU*XLGH7\SH
3URGXFW0DQDJHPHQW6\VWHPV&HUWLÛFDWLRQ
Product Inspection Services
3URGXFW&HUWLÛFDWLRQ
; Product Testing and Sampling Services

6FKHPHRU*XLGH)HDWXUHV
,QRUGHUWRKHOSWKH$XVWUDOLDQHOHFWULFDOLQGXVWU\VXSSO\FKDLQWRKDYHFRQÛGHQFHLQWKHHOHFWULFDOFDEOHVWKDW
they are using, the ACA has introduced the ACI logo (as shown). Presence of this logo on electric cables gives
the purchaser the following assurances:
s the electrical cable is fully compliant to the relevant Australian Standards
s the electrical cable has passed all the relevant electrical and mechanical testing
s the cable has been manufactured in Australia
s the manufacturing facility complies with all work health and safety legislation
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)

)LUH6DIHW\6HUYLFHV

3URGXFWV&RYHUHG
s Fire protection equipment

,QWURGXFWLRQ
There are numerous Registered Testing Authorities, conformity assessment schemes, JAS–ANZ accredited
FHUWLÛFDWLRQERGLHVSURIHVVLRQDODQGDSSURSULDWHO\TXDOLÛHGHQJLQHHUVDQGRWKHUOHJLWLPDWHERGLHVRSHUDWLQJ
ERWKLQ$XVWUDOLDDQGLQWHUQDWLRQDOO\LQUHODWLRQWRSURYLGLQJHYLGHQFHRISURGXFWVXLWDELOLW\UHJDUGLQJÛUHSURWHFWLRQ
products. Each of these bodies has varying parameters associated with how they assess a product.

1DWLRQDO&RQVWUXFWLRQ&RGH 1&& &RQIRUPDQFH
; Volume One

; Volume Two

; Volume Three

N/A

,QGXVWU\6FKHPHVDQG*XLGHVIRU&RQIRUPLW\$VVHVVPHQW
Product Conformity Guidance
s Fire Protection Association Australia
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)LUH6DIHW\6HUYLFHV

)LUH3URWHFWLRQ$VVRFLDWLRQ$XVWUDOLD
)3$$XVWUDOLDLVWKHSHDNWHFKQLFDODQGHGXFDWLRQDOÛUHVDIHW\RUJDQLVDWLRQLQ
$XVWUDOLDDQGDQDWLRQDOQRWIRUSURÛWRUJDQLVDWLRQ)3$$XVWUDOLDPHPEHUVGHVLJQ
PDQXIDFWXUHVXSSO\LQVWDOOFRPPLVVLRQLQVSHFWWHVWFHUWLI\DQGPDLQWDLQÛUH
protection systems and equipment.
www.fpaa.com.au

5HJLVWHUHG$FFUHGLWDWLRQ1XPEHU
Not applicable

3URGXFW&RQIRUPLW\*XLGDQFH
FPA Australia does not currently operate a conformance assessment scheme or any product approval or
evaluation processes. However, FPA Australia has invested in providing information and advice to its members
DQGWKHZLGHUFRQVWUXFWLRQLQGXVWU\LQUHODWLRQWRREWDLQLQJHYLGHQFHRIVXLWDELOLW\LQWKHÛUHSURWHFWLRQVHFWRU
This advice is based on applying the compliance pathways available under current legislation and focused on
HQVXULQJSURGXFWLVÛWIRUSXUSRVH
This information is provided in the form of technical documents which are available on FPA Australia’s website.
)3$$XVWUDOLDDGYRFDWHVWKHIROORZLQJLQUHODWLRQWRSURGXFWFRPSOLDQFHDQGHYLGHQFHRIVXLWDELOLW\IRUÛUH
protection products used in Australia.
(QVXUHOHJLVODWLRQDQGPLQLPXPVDIHW\VWDQGDUGVDUHDFKLHYHGE\HQVXULQJSURGXFWVDUHqÛWIRUWKHSXUSRVH
for which they are intended”.
2. Testing to relevant Mandatory Standards, Australian Standards or equivalent or more onerous international
standards is critical to demonstrating product performance.
3URGXFWVVKRXOGRQO\EHFHUWLÛHGLIWHVWHGLQDFFRUGDQFHZLWKSRLQWDERYHRULIWKHSURGXFWRQO\YDULHVWRD
PLQRUGHJUHHIURPDSURGXFWWKDWKDVEHHQWHVWHGZKHUHWKLVYDULDWLRQLVVSHFLÛFDOO\DVVHVVHGDQGGRFXPHQWHG
3URGXFWVIRUXVHLQ$XVWUDOLDVKRXOGEHWHVWHGRUFHUWLÛHGE\DSHUVRQRURUJDQLVDWLRQDEOHWRGHPRQVWUDWH
ERWKSURGXFWVSHFLÛFWHFKQLFDOFDSDFLW\DQGWHVWLQJRUFHUWLÛFDWLRQFRPSHWHQFHUHOHYDQWWRWKHSURGXFWEHLQJ
DVVHVVHG6XFKFDSDFLW\DQGFRPSHWHQFHVKRXOGEHDEOHWREHLQGHSHQGHQWO\FRQÛUPHG
5. Documentation provided as evidence of product compliance, should clearly and transparently indicate what
UHFRJQLVHGFRPSOLDQFHSDWKZD\KDVEHHQDGRSWHGDQGZKDWVSHFLÛFSHUIRUPDQFHFULWHULDWKHSURGXFWPHHWV
or exceeds, including any associated conditions.
6. Products must be demonstrated to be suitable for Australian conditions.

6FKHPHRU*XLGH7\SH
3URGXFW0DQDJHPHQW6\VWHPV&HUWLÛFDWLRQ
Product Inspection Services
3URGXFW&HUWLÛFDWLRQ
Product Testing and Sampling Services

6FKHPHRU*XLGH)HDWXUHV
Not applicable
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*

3OXPELQJ3URGXFWV

3URGXFWV&RYHUHG
s Plumbing and drainage products

,QWURGXFWLRQ
State and Territory plumbing legislation references the Plumbing Code of Australia (PCA), which is published as
Volume Three of the National Construction Code, or makes direct reference to the AS/NZS 3500 – Plumbing and
Drainage Series, giving legal effect to the requirements of that standard as the minimum product requirements.
The PCA sets out the technical standards for how to undertake plumbing and drainage work, and makes
reference to the product standards associated with that work.
7KH3&$VHWVRXWWKDWFHUWDLQSOXPELQJRUGUDLQDJHLQVWDOODWLRQVPXVWEHFHUWLÛHGDQGDXWKRULVHG3URGXFW
FHUWLÛFDWLRQDQGDXWKRULVDWLRQPXVWDOVRFRPSO\ZLWKWKHSURFHGXUHVVHWRXWLQ3DUW*RIWKH3&$ WKH
:DWHU0DUN&HUWLÛFDWLRQ6FKHPH 3OXPELQJSURGXFWVPXVWPHHWWKHUHTXLUHPHQWVRIWKHVFKHPHDQGSOXPEHUV
should refuse to install products that do not carry the WaterMark.
:KHUHDPDWHULDORUSURGXFWLVH[HPSWHGIURPFHUWLÛFDWLRQXQGHUWKH3&$LWFDQEHDXWKRULVHGIRUXVH
s LILWLVFHUWLÛHGDVFRPSO\LQJZLWKWKHDSSURSULDWH$XVWUDOLDQ6WDQGDUG V 
or
s if an appropriate Australian Standard does not exist, other evidence of suitability is provided in accordance
with A2.2 of the PCA.
)XUWKHUPRUHFHUWDLQPDWHULDOVRUSURGXFWVFDQEHDXWKRULVHGIRUXVHLIWKH\DUHFHUWLÛHGE\DUHFRJQLVHGERG\
DVFRPSO\LQJZLWKWKHUHOHYDQW$XVWUDOLDQ6WDQGDUG V IRUWKHVSHFLÛFDSSOLFDWLRQ

1DWLRQDO&RQVWUXFWLRQ&RGH 1&& &RQIRUPDQFH
Volume One

Volume Two

; Volume Three

N/A

6FKHPHVDQG*XLGHVIRU&RQIRUPLW\$VVHVVPHQW
Product Conformity Schemes
s Watermark
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3OXPELQJ3URGXFWV

:DWHUPDUN
www.abcb.gov.au

5HJLVWHUHG$FFUHGLWDWLRQ1XPEHU
Not applicable

6FRSHRI6FKHPHRU*XLGH
7KH:DWHU0DUN&HUWLÛFDWLRQ6FKHPHLVDPDQGDWRU\FHUWLÛFDWLRQVFKHPHIRUSOXPELQJDQGGUDLQDJHSURGXFWVWR
HQVXUHWKDWSOXPELQJDQGGUDLQDJHPDWHULDOVDQGSURGXFWVDUHÛWIRUSXUSRVHDQGDSSURSULDWHO\DXWKRULVHGIRU
use in plumbing installations.
7KH3OXPELQJ&RGHRI$XVWUDOLDUHTXLUHVFHUWDLQSOXPELQJDQGGUDLQDJHPDWHULDOVDQGSURGXFWVWREHFHUWLÛHG
DQGDXWKRULVHGIRUXVHLQDSOXPELQJRUGUDLQDJHLQVWDOODWLRQ7KHVHPDWHULDOVDQGSURGXFWVDUHWREHFHUWLÛHG
WKURXJKWKH:DWHU0DUN&HUWLÛFDWLRQ6FKHPHDQGOLVWHGRQWKH:DWHU0DUN3URGXFW'DWDEDVH
,QRUGHUWRDFKLHYH:DWHUPDUN&HUWLÛFDWLRQWKHVXEMHFWPDWHULDORUSURGXFWPXVW
s be tested by a recognised testing laboratory;
s FRPSO\ZLWKDQDSSURYHGVSHFLÛFDWLRQ HLWKHUDUHOHYDQWH[LVWLQJVWDQGDUGRUDQDSSURYHG:DWHU0DUN
7HFKQLFDO6SHFLÛFDWLRQ 
s be manufactured in accordance with an approved Quality Assurance Program; and
s carry a warranty.
0DWHULDOVDQGSURGXFWVFRPSO\LQJIXOO\ZLWKWKHDSSOLFDEOHUHTXLUHPHQWVRIWKH:DWHU0DUN&HUWLÛFDWLRQ6FKHPH
DUHWKHQHOLJLEOHWREHFHUWLÛHGE\D:DWHU0DUN&RQIRUPLW\$VVHVVPHQW%RG\ :0&$% DQGOLVWHGRQWKH
WaterMark Product Database.
&HUWLÛHGPDWHULDOVDQGSURGXFWVDUHLGHQWLÛDEOHE\WKH:DWHU0DUNWUDGHPDUNZKLFKPXVWEHGLVSOD\HGRQWKH
PDWHULDORUSURGXFWXSRQWKHJUDQWLQJRID:DWHU0DUN&HUWLÛFDWHRI&RQIRUPLW\
7KH:DWHU0DUN&HUWLÛFDWLRQ6FKHPHSURYLGHVDQDWLRQDOO\FRQVLVWHQWULVNEDVHGFHUWLÛFDWLRQVFKHPHIRU
ensuring the quality of certain materials and products used in plumbing and drainage installations.
$FRPSUHKHQVLYHOLVWLQJuLQFOXGLQJSURGXFWW\SHVDQGDSSOLFDWLRQVSHFLÛFDWLRQVDQGH[HPSWLRQVuRI
SUHGHWHUPLQHGPDWHULDOVDQGSURGXFWW\SHVLVFRQWDLQHGRQWKH:DWHU0DUN6FKHGXOHRI6SHFLÛFDWLRQV7KH
$%&%ZLOONHHSWKH:DWHU0DUN6FKHGXOHRI6SHFLÛFDWLRQVXSGDWHGDVQHZVSHFLÛFDWLRQVDUHDSSURYHGDQGROG
VSHFLÛFDWLRQVUHPRYHG/LNHZLVHWKH/LVWRI([HPSW3URGXFWVOLVWVSUHGHWHUPLQHGPDWHULDOVDQGSURGXFWVWKDW
DUHQRWUHTXLUHGWREHFHUWLÛHGXQGHUWKH:DWHU0DUN&HUWLÛFDWLRQ6FKHPH
0DWHULDOVRUSURGXFWVQRWOLVWHGRQWKH:DWHU0DUN6FKHGXOHRI6SHFLÛFDWLRQVRU/LVWRI([HPSW3URGXFWVZKLFK
are proposed to be used in plumbing or drainage installations require risk evaluation in accordance with MP781999 Manual for the assessment of risks of plumbing products in order to determine a consequence score.
&RQVHTXHQFHVFRUHVOHVVWKDQGRQRWUHTXLUHFHUWLÛFDWLRQFRQVHTXHQFHVFRUHVRIUHTXLUH/HYHO
FHUWLÛFDWLRQDQGFRQVHTXHQFHVFRUHVJUHDWHUWKDQUHTXLUH/HYHOFHUWLÛFDWLRQ
One of the approved WMCABs can provide a review of the material and product to determine if WaterMark
&HUWLÛFDWLRQLVQHFHVVDU\
Watermark is currently the subject of review by the ABCB and changes may occur in the future to its operation.

6FKHPHRU*XLGH7\SH
3URGXFW0DQDJHPHQW6\VWHPV&HUWLÛFDWLRQ
Product Inspection Services

;3URGXFW&HUWLÛFDWLRQ
Product Testing and Sampling Services

6FKHPHRU*XLGH)HDWXUHV
s A template for nationally consistent, plumbing and drainage products aimed to increase consumer safety
s $QDWLRQDOFHUWLÛFDWLRQVFKHPHZKHUHDOOVXSSOLHUVRIFHUWDLQW\SHVRISOXPELQJDQGGUDLQDJHSURGXFWVPXVW
REWDLQFHUWLÛFDWLRQWRSHUPLWWKHSURGXFWVXVH
s 5LVNEDVHGFODVVLÛFDWLRQRISOXPELQJDQGGUDLQDJHSURGXFWVLQWRWKUHHOHYHOV
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,QVXODWLRQ

3URGXFWV&RYHUHG
s Insulated sandwich panels

,QWURGXFWLRQ
Insulation sandwich panels are used in a wide range of building and construction projects.
The Insulated Panel Council Australasia Ltd. provides the following guidance in relation to product compliance
and evidence of suitability for insulated sandwich panel products used in Australia.
(QVXUHOHJLVODWLRQDQGPLQLPXPVDIHW\VWDQGDUGVDUHDFKLHYHGE\HQVXULQJSURGXFWVDUHqÛWIRUWKHSXUSRVH
for which they are intended”.
2. Testing to relevant Mandatory Standards, Australian Standards or equivalent or more onerous international
standards is required to demonstrate product performance and compliance.
3URGXFWVZLOORQO\EHFHUWLÛHGLIWHVWHGLQDFFRUGDQFHZLWKSRLQW
3URGXFWVIRUXVHLQ$XVWUDOLDVKRXOGEHWHVWHGRUFHUWLÛHGE\DQRUJDQLVDWLRQDEOHWRGHPRQVWUDWHERWK
SURGXFWVSHFLÛFWHFKQLFDOFDSDFLW\DQGWHVWLQJRUFHUWLÛFDWLRQFRPSHWHQFHUHOHYDQWWRWKHSURGXFWEHLQJ
assessed e.g. BRANZ, CSIRO, etc.
5. Documentation provided as evidence of product compliance should clearly and transparently indicate what
UHFRJQLVHGFRPSOLDQFHSDWKZD\KDVEHHQDGRSWHGDQGZKDWVSHFLÛFSHUIRUPDQFHFULWHULDWKHSURGXFW
meets or exceeds.
6. Products must be demonstrated to be tested to meet Australian regulations.

1DWLRQDO&RQVWUXFWLRQ&RGH 1&& &RQIRUPDQFH
Volume One

Volume Two

; Volume Three

N/A

,QGXVWU\6FKHPHVDQG*XLGHVIRU&RQIRUPLW\$VVHVVPHQW
Product Conformity Guidance
s Insulated Panel Council Australasia Limited
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,QVXODWLRQ

,QVXODWHG3DQHO&RXQFLO
$XVWUDODVLD/WG
The Insulated Panel Council Australasia Ltd (IPCA) is the industry
body for all manufacturers, installers and distributors of insulated
sandwich panel products. The Panel Manufacturers Group originally
formed in 2007 a sector of PACIA’s Expanded Polystyrene Australia
(EPSA Inc), incorporated in it’s own right the Insulated Panel Council
RI$XVWUDODVLD/WG$&1,3&$/WGLVDQRWIRUSURÛWDQG
DWKLUGSDUW\FHUWLÛFDWLRQERG\IRUWKHLQGXVWU\

IPCA Ltd.
Insulated Panel Council
Australasia Ltd

www.insulatedpanelcouncil.org

5HJLVWHUHG$FFUHGLWDWLRQ1XPEHU
Not applicable

6FRSHRI6FKHPHRU*XLGH
7KH,3&$/WG&RGHRI3UDFWLFH WKH&2'( LQFRUSRUDWLQJWKH,3&$/WG3DQHO&HUWLÛFDWLRQ6FKHPHLVD
voluntary conformance assessment scheme including product approval and evaluation processes.
IPCA Ltd. has invested in providing information and advice to its members and the wider construction industry in
relation to providing evidence of suitability of materials and installation.
This advice is based on applying the compliance pathways available under current legislation and focused on
HQVXULQJSURGXFWLVÛWIRUSXUSRVH7KLVLQIRUPDWLRQLVSURYLGHGLQWKHIRUPRIWKH&2'(GRFXPHQWVZKLFKDUH
available on IPCA Ltd. website.
The objectives of the CODE are to:
s LQFUHDVHFRQÛGHQFHLQEXLOGLQJVWUXFWXUHVXVLQJWKLVPDWHULDOVKRXOGDÛUHRFFXU
s SURPRWHEHVWSUDFWLFHLQWKHGHVLJQVSHFLÛFDWLRQDQGDSSURYDOIRUIDFLOLWLHVXVLQJ([SDQGHG3RO\VW\UHQH)LUH
Resistant (EPS-FR) Panel.
s establish minimum acceptable benchmarks for manufacturing and installation of EPS-FR Panel.
s SURPRWHVWUDWHJLHVWRDGGUHVVULVNVRIÛUHV
s promote high levels of maintenance of facilities made of EPS-FR Panel.
s promote environmental and sustainability credentials for EPS-FR Panel.
s provide recognisable ‘Code Branding Mark’ to distinguish EPS-FR Panel compliant facilities

6FKHPHRU*XLGH7\SH
3URGXFW0DQDJHPHQW6\VWHPV&HUWLÛFDWLRQ
Product Inspection Services

;3URGXFW&HUWLÛFDWLRQ
Product Testing and Sampling Services

6FKHPHRU*XLGH)HDWXUHV
s
s
s
s
s
s

Labelling
&HUWLÛDWLRQWRHQVXUHFRPSOLDQFH
Exceeds the requirements of the BCA, i.e. Group 2 areas will be Group 1 + additional CODE measures
Meet ISO 9705 with the additions noted in this CODE
Provides an audit system
3URYLGHVLGHQWLÛFDWLRQSURFHVVIRUÛUHÛJKWHUV
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This Guide was developed by the Construction Product Quality Working Group (CPQWG), on behalf
of the Australasian Procurement and Construction Council (APCC). The working group comprised
representatives from the following bodies:

®
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